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WELCOME

Welcome to Xceed Online Banking. With Xceed Online Banking, you may access your business
accounts 24 hours a day, 7 days a week, anywhere a computer and an Internet connection
are available.

This guide is designed to help you navigate through the Xceed Online system. By utilizing our system
features, you’'ll find you are able to reduce the amount of time you spend managing your finances.

We offer a sophisticated set of online tools that can be customized to suit any business, ensuring your
cash balances are constantly working hard for you. Our Xceed Online features will give you an

unprecedented level of control, freedom and flexibility, allowing you to focus on your business.

We look forward to seeing you online!
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SECURITY

There is nothing more important to us than knowing that our end users’” online financial
transactions are private and secure. Our systems are secured with encryption, perimeter and internal
firewalls, screening and filtering routers, intrusion detection, strict authentication, virus protection,
as well as application security. Application security includes a double-blind process for issuing
Sign-On IDs, user lockouts due to failed logins, and additional encryption of sensitive user data
during sessions. Our network architecture is structured so the servers that store the actual account
information are not directly connected to the Internet.

Encryption Technology

Exchange of information over the Internet, while maintaining privacy and security, is possible
through the use of encryption technology. This encryption technology, Secure Sockets Layer (SSL),
scrambles information as it passes across the Internet. To provide the highest level of confidentiality
and security available to date, Xceed Financial Credit Union will only function with browsers that
support 128-bit encryption technology. If your computer operates with Microsoft® Windows® 95

or higher or Apple® Macintosh® system 7.0 or higher, you probably have all the software that

is required.

Firewall Protection

For added security, your information is passed through a firewall. The firewall is a computer
designed specifically to keep unauthorized users from accessing data.

Limited Access Passwords

The most secure passwords are those which use a combination of both alpha and numeric
characters. Avoid using easily obtained personal data within your password, such as initials or
loved ones’ names. Your password is case sensitive, so be sure to remember whether any letters you
use are upper-case or lower-case. For added security against anyone attempting to randomly guess
your password, Xceed Online Banking will disable your account if an incorrect password is entered
three times in succession. Call your company administrator to reactivate your account if this
should happen.
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SECURITY

Automatic Sign Off

Click the Sign Off button and close your browser when you are finished with your Xceed Online
Banking session. For further security and peace of mind, in the event you forget or are unable to sign
off, Xceed Financial Credit Union will automatically end your Xceed Online Web session if there is no
activity on your workstation for fifteen minutes. To resume a timed-out session, you will need to
repeat the login steps.

Multifactor Authentication

In addition to your personal Sign-On ID and Password, Xceed Financial Credit Union provides
additional security measures with Multifactor Authentication, or MFA. MFA strengthens the
safeguards in place at sign on by adding additional steps to verify your identity. Although these
security enhancements are benefiting you and your security, your day-to-day experience will change
very little, if at all. Once your authentication steps are in place, you can continue to manage your
finances online as you always have.

Part of this identification process includes recognizing the computer you normally use to access
Xceed Online Banking. This information, coupled with your normal sign-on details, is incorporated
into your online identity profile. You’ll also answer a series of security questions that will be used to
authenticate you as a user. When you sign on, you’ll enter your Sign-On ID and Password as normal,
you may be prompted to answer your security questions as well. This is especially likely if you are
signing on from a computer you don’t normally use. Simply answer the questions and continue to
access your accounts.
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GETTING STARTED AND LOGGING IN

Logging in to Xceed Online Banking is as easy as one, two, three. Just launch your web browser,
and go to www.xfcu.org.

xceed!

Welcome!
To Xceed Financial

> HNew Name: Kerox Federal Credi Uraon bas ofticialy chinged
s niam and brand 1o Xeeod Financial Creds Urionl (read more)

2>
2> TIGER MEMBERS: Important Conversion
Information INCUA|
> 1
>
xceed
Sign-On | Trootieshooting | FAQ L Enroll Gnfine s Orifine Déma)

Sign-On

CLICK HERE FOR THE ELECTRONIC SERVICES
DISCLOSURE AND AGREEMENT AMENDMENT

NLW it's even better -
usi Check
Business Checking N it's FREE!

Sign-On ID t
Password

CanY remember your Password? Click HERE

1 » Click the Xceed Online Login Link.

2 » Enter your Sign-On ID and Password,
then click Sign-0n.
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MULTIFACTOR AUTHENTICATION SETUP

The first time you log in to Xceed Online Banking and Bill Pay, you will be automatically prompted
to begin your Multifactor Authentication setup.

1 » Click Submit to begin the
multifactor authentication
setup process. To add the
additional security at a later
time, click Skip.

2 » Select one question from each
of the five drop-down menus,
then enter the answers in the
fields provided.

3 » Enter your contact numbers
in the fields provided.

4 » Click Submit to verify the
information in a secondary
screen and complete
the process.

Sign-On

For Your Secusity...
waane

O tha mah page. o vl ah pos 0 compiate 3 saetme,

Bt datnct an wnchatactasstic or sl seguast Ewebeing yeut beceund, v may b akad s St e challangs qusson, o yau may
sumbes dn instamatad phose el fe veaty yaur iastly fist

o W ke s b 4 anat iham
Frares Wimiears: W msll a5k 7o o prvsda up b 4 phens nemien

Sign-On

A Seiect & secret questions and snswer Bum:

1. [Wastwars youimadding cotan? je

Blue and White

2 [ e st bl it =]
[

3. [1m wohath yuse 948 you mast yowt pre (YT =l
[rers

4 [t in e fid mame of pour prse's sidnst blng =

[heary

5. [Which stute die you fist visk (sutide tha sas you veate Bass InTT =]

[P ok

Troubleshaoting F&Q Encoll Online  Online Demo

Sign-On

T r—p———p s

frars

L

4. [hn s your sianst cuie's Bimsd oy (MMVECTT =
foanz

s | 3 =
[P ork

[ umwu:mw !wﬁnn-l
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BALANCES

The Balance Reporting feature allows you to view a summary of all the accounts you have access to,
as well as link to detailed account information and worksheets.

| To begin, click Balance Reporting from the navigation menu, then Balances.

Mall Box

D 4

xceed

vou

ACH  Balance Reporting |Wire Transfer. Other Services. Adminkstration JTM/Aranch Locater Trestment.

Balances Trans. Bill P, L Transfer Funds

Balances Summary

Last Updated: 05/01/2008 12:39:38 PM PT Last Accessed: 05/01/2008 12:31:46 FM PT
You have 2 new messages.

Oriine nts For Testcase || T
Business Checking Accounts Available Balance Ledger Balance
ogﬂm | Workshoot Business Checking--4000202385 $70.56 $70.56
Detadl | Worksheet Busines &y Mar 12369 — Cloged $0.00 $0.00
Detadl | Workshest Business Sweep Checking--4001 $9.20 $8.20
Total 6 $79.76
Business Savings Accounts Available Balance Ledger Balance
Detadl | Busingas Sweep Savings-4000202351 $33.27 $38.27
Detadl | Workshee! Savings 59.34 $14.34
Total $52.61
Business Certificate Accounts Available Balance Ledger Balance
Detall Business 1 Month Cedificale—4000202400 — Closed $0.00 $0.00
Detad Business 1 Year Cerlificale-—4000202434 — Closed $0.00 $0.00
Detadl Busin: Year Cenificate-—-4000202442 — Clos $0.00 $0.00
Detall Business 3 Month Cadificale-4D00202418 - Closed 50.00 $0.00
Detadl Business § Month Cortificate—4000202426 — Closed $0.00 $0.00
Total $0.00
Grand Total $132.37
Priv tatement
Beview the Online Access Agreement
| Prrcversion |
1 » Click Detail to access detailed 3 » Click the account name to access a
account information. detailed list of account transactions.

2 » Worksheets allow you to project your
future cash position for a specific
account by entering values representing
future account activity.
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TRANSACTIONS

The Transactions feature allows you to view a register of the last 60 days transactions for each
account to which you have access. You may edit transaction descriptions, request a stop payment
and perform account research with this feature.

| To begin, click Balance Reporting from the navigation menu, then Transactions.

> e

Transaction Register

Business 1 Month Cenificale—4000202400 =] e Page 1ol 1
Enter # of days of Panding Activity to display (max 30].i|_

Current Balance = $0.00
Current Balance = $0.00
va Sort Order 0 Pending Transactions = $0.00
Register Balance = $0.00
Activity Effective

Dato v Date Mum Transaction Description Amount Clr  Balance Action
0241172008 2:37:15 PM 021172008 Credit interest $0.00 X $0.00 Edi o
01172008 Z:37:15 PM 0211172008 Closeout Withdrawal 52638 X $0.00 Eds
O/0T/2008 7:16:14 PM Q2072008 Credit Interest S0.05 X% 525.38
e @
1 » Click Stop Payment to request a stop 4 » Edit a transaction description by clicking
payment in a secondary screen. Edit, then make the necessary changes.
2 » Click Research to perform research 5 » Click here to print a copy of the
in a secondary screen. information on the screen.

3 » To view transaction information for a
different account, select the account
from the drop-down menu.
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BILL PAYMENT: ADD PAYEE

Bill Payments offer you convenience, cost-savings and best of all, time savings! Pay all your bills
online anytime, anywhere — just by logging in to Xceed Online.

Before you can begin paying bills online, you must first set up one or more payees. A payee is any
person or company that you pay, including your utility company, or your credit card company —
anyone to whom you would normally send a check. The screen shown lists a sample set of payees.

To begin, click Balance Reporting from the navigation menu, then Bill Payments.
Click Add Payee from the Bill Payment menu.

) Mail Box

xceed

veu

ACH Bl _u‘_"_u._“u Wire Transter S OHhir S M RAmEECration SATMEr=nc) Loctor [ mrstmentaCrodit Card | ,‘Q

Bill Payments

LTS
New Payee
Payes Name : |
Address : |
City, Stato Zip : | ]
Phona # : |
Account#®: |

Category : | Not Categorized =/

1 » Enter the payee’s remittance details and
your account number with the biller,
then click Submit to add them to your
payee list.

Xceed Financial Credit Union 1



BILL PAYMENT: ADD PAYMENT

Use this feature to make a payment to a payee. Input the payment details, click the Continue button,
confirm the details and the payment is scheduled to the payee.

To begin, click Balance Reporting from the navigation menu, then Bill Payments.
Click Add Payment from the Bill Payment menu.

Mall Box

Add Bill Payment
Comglete the Information and Click the Continue button.

Payments scheduled before Spm EST will be processed the same day.
Please allow up to 10 business days for payments to arrive at the payee.

Account ___Auto-Schedule ¥ Payments
Select an account v] [ Select Defaut ““"‘Q' Gro Time =
57172008
(i
Pay T The Order Of Amount

| Select a Payee b |

Select a Category {or Enhat_a-New Category)

[Net Categerized =] I™ Check to update the Payee Category
Memo
elﬁ | o |
1 » Select the account to debit. 4 » Select the payee which to pay and
select, or enter, the payment category
2 » Select the frequency and enter the for the payment. Enter a memo if
number of payments to be made. desired, then click Continue to confirm
the details in a secondary screen.
3 » Enter a date, or select a date from the Payments can be edited or canceled
convenient calendar feature, for the anytime prior to processing.

payment to be made. Then enter the
payment amount in the field provided.
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REPORTS

The Reports option displays the results from your saved reports.

| To begin, click Balance Reporting from the navigation menu, then Reports.

all Box
xceed
Reports
Click on the Repert Name 1o view the reper
Balance Reporting
Report Name Report Doscription
° Balance Detail All reported balances for all accounts
Balance History Selected balances for o range of dates
Balange Summary Selected reported balances
Business SubUser Transfer Summary Al activity for a Business SublUser Transfer
Business SubUser BillPayment Summary All activity for a Business Subliser Billpayment
Statement Detail Snapshot of activity since last statement date
Statement Summary Summary Statement of Account
Transaction Datail Itemized Transaction Detail
Bill Payment
Report Name Report Description
P st List of all Payees
Categorization
Report Name Report Description
Category Detail Transaction detail for each category
Category List List of &l Categories
Category Summary Transaction Summary for each Category
Other
Report Name Report Description
Filg Export Produces export file for importing into other software

1 » Click a report title to view the report
results in a secondary screen.
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TRANSFER FUNDS

The Transfer Funds service allows you to move funds between accounts within the same financial
institution. Transfers can be scheduled for the current day or a date in the future, up to one year.
Recurring transfers may also be automated. Scheduled transfers can be reviewed and deleted anytime
prior to processing.

| To begin, click Balance Reporting from the navigation menu, then Transfer Funds.

#all Box

xceed

Transfer Funds

Click the Continue bulton to process the Transfer.

From Account Amount

| Select an account | o

To Account Whan

[ Select an account = [izoos = o
Auto-Schedule Transfers

5% Time i | F‘

Please note:

® Regular Payment - Select the Regular Payment button. Cleck on loan's Detail link in the
Accounts seclion to identify the exact amount.

® Principal Only - You must satisfy the exact Reqular Payment amount before making a prncipal
reduction.

® Lean Paydown - You may pay down onfy a Power Line of Credit or a Homa Equity Line of
Credit. Do not specify an ameount; just click Continue. This will pay down the balance to $0 but
keaps the line of credit open

® Making a Future Loan Payment - Change the "When" date and set it for the following month.

® Making Recurent Payments - Complete the number of recurrent transfers (payments) in the
Transfer box.

® One time transfers scheduled for today before Spm EST (Eastern Standard Time) are
processed immediately. After this time, the transfer will be effective the next business day

® Transfers scheduled to occur on 8 weekend day of holiday, will be taken out the next business

® Future dated or recurring transfers are processed after the transfer cutoff time of 5am EST
(Eastern Standard Time) on the scheduled business day. You may delete the transfer amylime
price to processing,

= If youTre paying off your consumer loan, please contact the Contact Center at B00.XFCU. 222
(800.9328.222) for a 10 day payofl. For HELOC, Home Equity Loan, or First Morigage payoffs,
please fax your request 1o Loan Servicing at (310) 640-8321

If have any questions of problems reganding your electronic transfer request, please call (B0D)
0328222

© == mTTEm
1 » Select the account from which 4 » Enter the Transfer date, or select from
to transfer funds From and To. the convenient calendar feature.
2 » Choose the frequency from the 5 » Insert the number of transfers to be
drop-down menu. made, then click Continue to verify the

information in a secondary screen.
3 » Enter the Amount to transfer.

14 www.xfcu.org



QUICKEN® / QUICKBOOKS® / MONEY

There is no need for tedious ledgers when you use Xceed Online. Instead, export your account
information into Quicken®, Quickbooks® or Microsoft® Money or to track your transactions.

| To begin, click Quicken®, Quickbooks® or Microsoft® Money from the top of any screen.

> o

tration ATMBraredt Locrtor Jre=timont.

Bill Payments

Export Specifications
Money Active Statement

Account
a [Business 1 Manih Cenificate—4000202400 =)
The Export information will be collected from this account

Select Category

e [Ai Catogories ]

Choose a category 1o export

Preset Date Range

e [All data since last update ]

Choose a Preset Date Range of select Custom and dafine your own below.

Start Date e ——
May = |1 = |2008 ~|
End Date
May = [1 =] [2008 =]
Options

o [+ Mark Transactions &s Cleared
I Include Raf) Numbers for

¥
[¥ Inciude the sign with the Amount field

1 » Select the Accounts to export. 3 » Select the Date Range, or enter
a custom date range using the
2 » Select the Categories to export. drop-down menus.

4 » Select the export Options, then click
Export Transactions.

Xceed Financial Credit Union 15



ADD ACH BATCH TEMPLATE

An Automated Clearing House (ACH) transfer is the electronic transmission of a file which contains
pertinent information to the movement of funds between accounts. An ACH transfer is commonly
used to expedite direct deposit of payroll, pay bills, concentrate funds from other financial
institutions or collect membership dues.

The Batch Template allows you to define the essential characteristics of an ACH batch for efficient
entry, then continue to reuse the template in the future.

To begin, click ACH from the navigation menu, then Batch Templates, then
click the Add Batch Template button.

Batch Templates Batch Manager

Create ACH Template

Enter the raw template infermation below, then click on the Continue button.

Template Name : l— o
Template Description: [
Batch Type : | To/From Personal Accounts (PPD) =]
Batch Security - [Normal =]

ACH | Batance Resarting (Wirs Transfers Other Senvices | Admministration ATM/ranch Locator drvestment. Credet Car [ FAQ) |

Batch Templates Batch Manager Batch History

Edit ACH Template
Batch Type : To/From Personal Accounts (PPD)  Batch Mame : 050309  Description : TestTempiateForScrean

Status User Name Date / Time
Created Torm Nakagii 5/1/2008 12:51:34 PM

Search Criterica : | =] Search Vale : |
| saeh |
TestTemplateF orScreen
HName Deposit Withdrawal Account Routing®  ABA Type Pre + Del
| [ [ ABA |[Chk | [ Eipe
aBA [Tk =] T Estpe

aBA [crk =| T Estps
ABA |Chk x| [ EsiDe
ABA [Chk =] [ psipe

[
[
[ apa [Chk =] M slow
[
[
[

1 » Enter a Template Name and a 3 » Enter each participant’s personal
Description in the fields provided. account information.
2 » Select the Batch Type and the Batch 4 » Click Save when finished.

Security from the drop-down menus,
then click Continue.

16
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ACH BATCH MANAGER

The Batch Manager lets you create new ACH batches, as well as edit and delete existing batches. The
system administrator uses this feature to approve, release, unapprove a previously approved batch, or
delete a submitted batch.

| To begin, click ACH from the navigation menu, then Batch Manager.

Mal Box

tration WATM/ Hrand LErator St mvessment et Lard \AG)

1 ] adivicher Jl import wacha i flireieiancion

Q\m Batches

Batch Status
Select All Batches [ | All Batches =]
e
Deposit  Withdrawal Effective
Name  Status Total Total Transactions o - Actions
myrphy Unapproved 50.00 $0.00 00BOVZ00T [ :"L;%alﬁtlm_um_..._:s_.
nig | Dl | B | Ex cav |
Sampla Unapproved $30.00 $30.00 208252007 [ Esdi | B Inlo | Dal | Bevares | Expod CEV
Eacd ACH
Total $30.00 $30.00 P

Select a batch by clicking the checkbax, then click a button to perform the action indicated

Same day szesang of ACH Balones 8% nol avaiasie and must 5o Sutevied beloe D= [EST) ACH Baiznes wi 56 poceased
the next Busnass day

1 » Click here to add a batch, then follow 3 » The Edit link allows you to edit the
the on-screen directions. participants assigned to a batch. The
Edit Info link allows you to edit the
2 » Click Import NACHA File to import general batch information. Use the Del
a preformatted batch template. link to cancel the batch. The Reverse

link allows you to use the selected
batch as a template to create a new
template. The Export CSV and Export
ACH links allow you to save the
information to your computer.

4 » Click Approve to authorize a batch,
Release to send the batch for
processing, Unapprove to deny a
previously approved batch, and Delete
to cancel a batch.

Xceed Financial Credit Union 17



ACH BATCH HISTORY

The Batch History screen displays a listing of all your processed batches.

| To begin, click ACH from the navigation menu, then Batch History.

Hall Box

xceed

Batch Manager Batch History

To Date
[May =1 [0 =] [2008 =]

MName  Status Total Deposits Total Withdrawals Transactions Effective Datev

p‘hml 50.00 50.00 L]

1 » Select a history date range from the
drop-down menus, then click Update.

2 » Click the name to view the details
of the batch.

18 www.xfcu.org



ACH REPORTS

ACH Reports allow you to view a summary of detailed information about batch templates, and active
and processed batches.

| To begin, click ACH from the navigation menu, then Reports.

Mall Box

xceed

ACH Reports
Click on the report titlhe you would like to view.
Report Title Report Description
0 ACH Template Reporting on batch templates.
ACH Baich Reporting cn batches
H Batch Hi Reporting on batches that have been processed
ACH Batch and Transactions Reporting on batches and transaction

1 » Click a Report Title to view a report
in a secondary screen.
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ADD WIRE TEMPLATE

Use a wire template to enter wire information once for wires that you perform on a regular basis.
The system is designed to store these templates, thus saving time by defining them once and reusing
them later.

| To begin, click Wire Transfer from the navigation menu, then Wire Templates.

ACH Baluee Ragorting Wire Transfer, Otbar Servces . Administration ATM/Brareh Locator. Trestment. Crrede Gt -FAQ.

Wire Templates

Name Status  Recurrence mm[ Function Description Amount Banaficiary Actions
Business

i TR-1 21| ity 1 Akl Wen
Ternptate Template Non-Repatitive FED BTR-1000 test $0.00 Estd | Estd tsdn | D
Fareign e
TEmpiate Template Non-Repetitive FED BTR-1500 test $0.00 Bt | Bt oty | Dul | Add Wrrn
test Template Non-Repetitive FED BTR-1000 test 50.00 £l | Ediinds | Dol | Add Wi
Test Template -
Again Pl Template Non-Repetitive FED CTR-1000 testing $5.00 st | B bndp | Dol | A Wirg
Test Wine:
I:?nplale Template Non-Repatitive FED BTR-1000 Test Wires ~ $45.00 Esid | B indy | Dol | A Worg

FoatOr st et ot A

Wire Templates
Wire Information

Enter the new Template information, then click Next Page to continue

Template Namo : | o

Template Description : |
Company : | Select a Company = o
Ordering Account : | Select an Account =/

Amount Limit: [ T om0 o
Template Threshold : | E
Recurrence Type : | Non-Repetitive ~| e
Wire Category : | Select a Wire Category =|
Wire Type © |'Seléct'a Wira Type j

1 » Click here to create a new template. 4 » Enter an Amount Limit and
a Template Threshold.
2 » Enter the Template Name and
Template Description. 5 » Select the Recurrence Type and the
Wire Category.

3 » Select the Company and the Ordering
Account from the drop-down menus. 6 » Select the Wire Type, then click Next
Page to continue entering the wire
template details. When finished, click
Continue to save the template details.
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WIRE MANAGER

The Wire Manager lets you add new wires, as well as edit and delete existing wires. The system
administrator uses this feature to unapprove previously approved wires, approve, release or delete
a submitted wire,

| To begin, click Wire Transfer from the navigation menu, then Wire Manager.

Mall Bax

xceed

Wire Manager

Wire Manager
Select All Wires |
Wire Status
AN =l
rm @
¥ Name Status Dates Amount Select Actions.
13 o Tast Template Again Processing 412612007 $5.00
2 Business Template Processing 8712007 $0.30 Eds | Dol
23 Business Temglate Processing BITI2007 s0.00 _ Ede | Dol
24 Egraign TEmplate Processing 5MO0/2007 50,40
17 Business Template Processing 5152007 s0.20
o Busingss Template Processing 2412007 £0.40
Tatal £6.30

Select Wires and perform action below,

A wire transfer initiated befone the 3 PM (ET) deadline on a business day will be processed same day. All wire transfers
completed after the 3 PM (ET) deadline on a business day of on a Saturday, Sunday or banking holiday, will be processed on the
following business day.

1 » Click Add Wire to add a new wire, 3 » Click a wire name to view the
or Import to create a wire from a wire details.
pre-formatted file.
4 » Click Edit to modify the wire information
2 » Select the wire status you wish to view, or Delete to cancel the wire.
then click Update.
5 » Click Unapprove to deny a previously
approved wire, Approve to authorize a
wire, Release to send the wire for
processing, and Delete to cancel.

Xceed Financial Credit Union 21



WIRE HISTORY

The Wire History screen displays a listing of all your processed wires.

| To begin, click Wire Transfer from the navigation menu, then Wire History.

Feaorting |WIrk Transfer. Ceher Seryices Admintsiration | ATM/Erand Locton fmestn

Wirs Tamplates Wire Manager Wire History

Wire History

From Date

[ Agri =[[ov =] [2008 =]
To Date

[May — =i[or =] [2008 -]

Confirmation #
# Name Status Date¥ Amount IRejection Reason
14 Taal Temolate Agen Fjected ATR200T S500 tewt

1 » Select a history date range to view from
the drop-down menus, then click Update.

2 » Click the name to view the details
of the wire.

WIRE REPORTS

Wire Reports allow you to view a summary or detailed information about wire templates, as well as
active and processed templates, and wire transactions.

| To begin, click Wire Transfer from the navigation menu, then Reports.

ST Branc Locer I mestment. G

Wire Templates

Wire Reporting
Click on the repart you would like to view
Report Title Report Description
o Template Detail Detailed listing of aach wire template
Tomgplate Summary Summary listing of wire templates
Wire Detail Datailed list of each wire
Wire Summary Summary Esting of wires
Wirg History Detail Regorting on wires that have been processed
Wire History Summary Reporting on wires thal have been processed

1 » Click a report title to view the report
in a secondary screen.
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ACCOUNTS

The Accounts screen allows you to view a list of all available online accounts sorted by type. From
this screen you are able to add, edit and delete accounts.

| To begin, click Administration from the navigation menu, then Accounts.

Accounts Company 5
Accounts Summary
Last Updated: 5/1/2008 12:3%:33 PM Last Accessed: 5172008 12:31:46 PM
Online Accounts For Testcase Il Teleservices

Checking
Account Name Account # Users Action

. i Edit Liser Edil |
Business Checking-4000202385 4000202385 Authorzation Del
Business Mongy Edit User Edit |
Business Sweep 4000 Edit User Edit |
Checking—-4000202303 202363 Authorzation Dai
Savings
Account Namo Account # Usars Action
Business Sweep Edit User Edit]
Savings 1 Authonzation Del

: Edit User Edit|
Savi 4000202335 .

e Authorization Dei
CertofDeposit
Account Name Account # Users Action
Business 1 Month Edit User Edit |
Certificate—4000202400 O Authorization  Del
Business 1 Year Edit User Edit |
Cetificate-—-400020:2434 Authodzation Dl
Business 2 Year Edit User Edit |
Centificato-4000202442 400 Authorization  Del
Business 3 Month Edit User Edit|
Corilicats 4 18 4000202418 T Del
Business 6§ Month Edit User Edit |
Certficate—4000202426 4000202428 Authorization Dl

1 » Click here to add a new account.

2 » Click Edit to modify an account’s
details, or Delete to delete the account
from the system.
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COMPANY SETUP

The administrative menu allows you to control the parameters of the Xceed Online system. From here
you can specify the maximum monetary amount of all transactions, withdrawals, total batch deposits
and withdrawals, as well as control the number of approvals required for ACH batch and wire approval.

| To begin, click Administration from the navigation menu, then Company Setup.

) Mall Box

tion | ATH Erinch Locier Imvestmmnt. Croae Card | ';_.::,

Business Options

Testcase Il Teleservices
User Admin

I+ Allow subusers with Manage Users rights to
edit their own profile

ACH

I Auvtomatically Generate Prencles
Maximum Deposit Transaction

100.00
Maximum Withdrawal Transaction [ 10000
Maximum Batch Deposit Total T 1000.00
Maximum Batch Withdrawal Total [ 000.00
Number of approvals required (0,1, or 2)

PPD Batches [

€CD Batches K

Sensitive Batches Kl

Wire Transfers

Number of approvals required for Wires (0,1, or 2)

For Wire Templates o
For All Wires [o
For Above Thresholds [o

1 » Edit the information as necessary, then
click Continue to save the changes.
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USER SETUP

User Setup is available to add, modify and delete end users and assign the services and accounts they

can access. User Setup controls allow the company administrator to create a “profile” for each user.
This profile includes a unique User Name and secure Sign-On ID, as well as permission settings that

enable the user to access certain accounts and user-specific services.

| To begin, click Administration from the navigation menu, then User Setup.

Authorized Users

Sign On ID Name Status View Stop Bills Transfar Action
3Z8251bbbb Toem lest Aclive X Edil | Disable a

I Crriit G|

P

Add New User

Complete the Information, then Click the Continue button to save user info.
User Information

User's Name : | Sign-On 1D : ce User

Failed Logins : | Reset: I Maimum : [3
Password !
Retype Password |

Administrative Rights

™ Manage Accounts ™ Manage Company I Manage Users ™ Repos
Balance Reporting
View Account Name Account # Stops Bills Transfer
Business 1 Month Cedtificate—£000202400 4000202400 rrr
I~ Business 1 Year Certificale—4000202434 4000202434 I y | T ]
ACH
[~ Setup Templates I Add Batches ™ Edit Batches
[” Release Batches I First Approval ™ Second Approval
First Approval Limit Second Approval Limit
i |
Normal Batch Rights. |No Changa R‘ightn =
Sensitive Balch Rights | Mo Fights =
Wire
[~ Setup Templates ™ Add Wires I Edit Wires
™ Release Wires I First Approval Second Approval
First Approval Limit

1
[~ Approve Templates Second Approval Limit

Other Services
~ Allow access to Other Services

3 » Assign the user a unique User Name
and Sign-On ID, then re-enter to
confirm the information.

1 » Click here to add a new user.

2 » Click Edit to modify the user’s
permissions or Disable to omit

the user from the system. 4 » Select the accounts and privileges to

which you wish to assign to this user,
then click Continue to save.

Xceed Financial Credit Union
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OPTIONS / ALERTS

The Options feature allows you to customize your user experience and helps you track account
activity by allowing you to set up financial and history alerts. You can even set up a personal alert!

| To begin, click Options from the top of any screen.

AGH | Eslance Regorting WireTransier Other Senvices Administration ATM/Brand Locitoe fimvestment C

Business Options

Change your Business Information below.
Click on the Update button to save the changes

Current P d Required to Change Inf: ion Below:
Enter Current Password : ]

Password Change Rules:
The new password must include at least 1 letter AND at least 1 number.
The new password must be between 7 and 15 characters in langth

Enter New Password :
Retype New Password : o

The Secret Question/ Phrase or response cannot be the same as your Sign-on ID, password
or contain the word password.

Secret Question/Phrase : o a
New Response :

Retype New Response :

EMail Address : e

Current P d Not Required to Change Infs ion Below:
Register Lines per Page: 99

Register Background Color :  Blue

Register Default Sort Order :  Activity Date of Transaction

2 Line Register Display : _

History Days (Register only) : 90

Alert Controls
Send me Marketing Alerts : | Mailbox ¥ EMail Email Address 3 |
Send me System Alerts : | Mailbox ¥ EMail | Emoil Address ¢
Sotup Financial Alerts : ' Mailbox ¥ EMail | Email Address + |
Setup Personal Alerts : _ Mailbox ¥ EMail | Email Address 3 |
Alerts History Report :  Access a History of Alerts
Qum

1 » Update your password every 60-90 4 » Control the parameters of your check
days for best security practices. register here.

2 » To be allowed to reset a forgotten 5 » Click these links to set up financial,
password, enter a Secret Question / personal, and history report alerts in
Phrase and Response. From the login a secondary window.
page click “Can’t remember your
Password? Click here.” Answer your 6 » Once you have finished your updates,
secret question correctly and your click Update for the changes to take
password will be e-mailed to you. immediate effect.

3 » It's important to keep your email
address up-to-date.
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CONTACT US

We want to make communicating with Xceed Financial Credit Union quick and easy. Your Xceed
Online Mail Box is your secure and direct link for communication with Xceed Financial Credit Union.
Your Mail Box allows you to send a message to any one of several pre-defined XFCU addresses. And as
always, you may call our toll-free number during regular business hours: 800.XFCU.222.

| To begin, click Mail Box from the top of any screen.

xceed

wou

JAGH | Balarice Pepteting WWIre Srancier N Oter Services  Administration ATM/Eranch ibcstor Evestent. Crre Card FAQ)

O wm @

Messages

Check All - Claar All

1 » Click New Message to send a new 2 » Click Show Qutbox to view previously
email communication. Received email sent messages.
will appear on the bottom of the screen.
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