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WELCOME

Welcome to Xceed Online Banking. With Xceed Online Banking, you may access your business
accounts 24 hours a day, 7 days a week, anywhere a computer and an Internet connection 
are available.

This guide is designed to help you navigate through the Xceed Online system. By utilizing our system
features, you’ll find you are able to reduce the amount of time you spend managing your finances.

We offer a sophisticated set of online tools that can be customized to suit any business, ensuring your
cash balances are constantly working hard for you. Our Xceed Online features will give you an
unprecedented level of control, freedom and flexibility, allowing you to focus on your business. 

We look forward to seeing you online!
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SECURITY 

There is nothing more important to us than knowing that our end users’ online financial
transactions are private and secure. Our systems are secured with encryption, perimeter and internal
firewalls, screening and filtering routers, intrusion detection, strict authentication, virus protection,
as well as application security. Application security includes a double-blind process for issuing 
Sign-On IDs, user lockouts due to failed logins, and additional encryption of sensitive user data
during sessions. Our network architecture is structured so the servers that store the actual account
information are not directly connected to the Internet. 

Encryption Technology

Exchange of information over the Internet, while maintaining privacy and security, is possible
through the use of encryption technology. This encryption technology, Secure Sockets Layer (SSL),
scrambles information as it passes across the Internet. To provide the highest level of confidentiality
and security available to date, Xceed Financial Credit Union will only function with browsers that
support 128-bit encryption technology. If your computer operates with Microsoft® Windows® 95 
or higher or Apple® Macintosh® system 7.0 or higher, you probably have all the software that 
is required.

Firewall Protection

For added security, your information is passed through a firewall. The firewall is a computer
designed specifically to keep unauthorized users from accessing data.

Limited Access Passwords

The most secure passwords are those which use a combination of both alpha and numeric
characters. Avoid using easily obtained personal data within your password, such as initials or 
loved ones’ names. Your password is case sensitive, so be sure to remember whether any letters you
use are upper-case or lower-case. For added security against anyone attempting to randomly guess 
your password, Xceed Online Banking will disable your account if an incorrect password is entered
three times in succession. Call your company administrator to reactivate your account if this 
should happen.



SECURITY

Automatic Sign Off

Click the Sign Off button and close your browser when you are finished with your Xceed Online
Banking session. For further security and peace of mind, in the event you forget or are unable to sign
off, Xceed Financial Credit Union will automatically end your Xceed Online Web session if there is no
activity on your workstation for fifteen minutes. To resume a timed-out session, you will need to
repeat the login steps.

Multifactor Authentication

In addition to your personal Sign-On ID and Password, Xceed Financial Credit Union provides
additional security measures with Multifactor Authentication, or MFA. MFA strengthens the
safeguards in place at sign on by adding additional steps to verify your identity. Although these
security enhancements are benefiting you and your security, your day-to-day experience will change
very little, if at all. Once your authentication steps are in place, you can continue to manage your
finances online as you always have.

Part of this identification process includes recognizing the computer you normally use to access
Xceed Online Banking. This information, coupled with your normal sign-on details, is incorporated
into your online identity profile. You’ll also answer a series of security questions that will be used to
authenticate you as a user. When you sign on, you’ll enter your Sign-On ID and Password as normal,
you may be prompted to answer your security questions as well. This is especially likely if you are
signing on from a computer you don’t normally use. Simply answer the questions and continue to
access your accounts.
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GETTING STARTED AND LOGGING IN

Logging in to Xceed Online Banking is as easy as one, two, three. Just launch your web browser, 
and go to www.xfcu.org.

2

1

1�Click the Xceed Online Login Link.

2�Enter your Sign-On ID and Password,
then click Sign-On.



MULTIFACTOR AUTHENTICATION SETUP

The first time you log in to Xceed Online Banking and Bill Pay, you will be automatically prompted
to begin your Multifactor Authentication setup. 
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1

1�Click Submit to begin the 
multifactor authentication 
setup process. To add the
additional security at a later
time, click Skip.

2�Select one question from each
of the five drop-down menus,
then enter the answers in the
fields provided.

3�Enter your contact numbers 
in the fields provided.

4�Click Submit to verify the
information in a secondary
screen and complete 
the process.

2

3

4



BALANCES

The Balance Reporting feature allows you to view a summary of all the accounts you have access to,
as well as link to detailed account information and worksheets.

| To begin, click Balance Reporting from the navigation menu, then Balances.
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1�Click Detail to access detailed 
account information.

2�Worksheets allow you to project your
future cash position for a specific
account by entering values representing
future account activity.

1

2

3�Click the account name to access a
detailed list of account transactions.

3



TRANSACTIONS

The Transactions feature allows you to view a register of the last 60 days’ transactions for each
account to which you have access. You may edit transaction descriptions, request a stop payment
and perform account research with this feature.

| To begin, click Balance Reporting from the navigation menu, then Transactions.
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1�Click Stop Payment to request a stop
payment in a secondary screen.

2�Click Research to perform research 
in a secondary screen.

3�To view transaction information for a
different account, select the account
from the drop-down menu.

1 2

4�Edit a transaction description by clicking
Edit, then make the necessary changes.

5�Click here to print a copy of the
information on the screen.

3

4

5



BILL PAYMENT: ADD PAYEE

Bill Payments offer you convenience, cost-savings and best of all, time savings! Pay all your bills
online anytime, anywhere – just by logging in to Xceed Online.

Before you can begin paying bills online, you must first set up one or more payees. A payee is any
person or company that you pay, including your utility company, or your credit card company –
anyone to whom you would normally send a check. The screen shown lists a sample set of payees.

To begin, click Balance Reporting from the navigation menu, then Bill Payments. 
Click Add Payee from the Bill Payment menu.
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1�Enter the payee’s remittance details and
your account number with the biller,
then click Submit to add them to your
payee list.

1



BILL PAYMENT: ADD PAYMENT

Use this feature to make a payment to a payee. Input the payment details, click the Continue button,
confirm the details and the payment is scheduled to the payee. 

To begin, click Balance Reporting from the navigation menu, then Bill Payments. 
Click Add Payment from the Bill Payment menu.
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1�Select the account to debit.

2�Select the frequency and enter the
number of payments to be made.

3�Enter a date, or select a date from the
convenient calendar feature, for the
payment to be made. Then enter the
payment amount in the field provided.

1

4�Select the payee which to pay and
select, or enter, the payment category
for the payment. Enter a memo if
desired, then click Continue to confirm
the details in a secondary screen.
Payments can be edited or canceled
anytime prior to processing.

2

3

4



REPORTS

The Reports option displays the results from your saved reports. 

| To begin, click Balance Reporting from the navigation menu, then Reports.
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1�Click a report title to view the report 
results in a secondary screen.

1



TRANSFER FUNDS

The Transfer Funds service allows you to move funds between accounts within the same financial
institution. Transfers can be scheduled for the current day or a date in the future, up to one year.
Recurring transfers may also be automated. Scheduled transfers can be reviewed and deleted anytime
prior to processing.

| To begin, click Balance Reporting from the navigation menu, then Transfer Funds.
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1�Select the account from which 
to transfer funds From and To.

2�Choose the frequency from the 
drop-down menu.

3�Enter the Amount to transfer.

1
3

2

4

5

4�Enter the Transfer date, or select from
the convenient calendar feature.

5�Insert the number of transfers to be
made, then click Continue to verify the
information in a secondary screen.
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1�Select the Accounts to export.

2�Select the Categories to export.

1

2

3

4

3�Select the Date Range, or enter 
a custom date range using the 
drop-down menus.

4�Select the export Options, then click
Export Transactions.

QUICKEN® / QUICKBOOKS® / MONEY

There is no need for tedious ledgers when you use Xceed Online. Instead, export your account
information into Quicken®, Quickbooks® or Microsoft® Money or to track your transactions.

| To begin, click Quicken®, Quickbooks® or Microsoft® Money from the top of any screen.
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1

2

3

4

1�Enter a Template Name and a
Description in the fields provided.

2�Select the Batch Type and the Batch
Security from the drop-down menus,
then click Continue.

3�Enter each participant’s personal
account information.

4�Click Save when finished.

ADD ACH BATCH TEMPLATE

An Automated Clearing House (ACH) transfer is the electronic transmission of a file which contains
pertinent information to the movement of funds between accounts. An ACH transfer is commonly
used to expedite direct deposit of payroll, pay bills, concentrate funds from other financial
institutions or collect membership dues.

The Batch Template allows you to define the essential characteristics of an ACH batch for efficient
entry, then continue to reuse the template in the future.

To begin, click ACH from the navigation menu, then Batch Templates, then 
click the Add Batch Template button.



ACH BATCH MANAGER

The Batch Manager lets you create new ACH batches, as well as edit and delete existing batches. The
system administrator uses this feature to approve, release, unapprove a previously approved batch, or
delete a submitted batch. 

| To begin, click ACH from the navigation menu, then Batch Manager.
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1
2

3

4

1�Click here to add a batch, then follow
the on-screen directions.

2�Click Import NACHA File to import 
a preformatted batch template.

3�The Edit link allows you to edit the
participants assigned to a batch. The
Edit Info link allows you to edit the
general batch information. Use the Del
link to cancel the batch. The Reverse
link allows you to use the selected
batch as a template to create a new
template. The Export CSV and Export
ACH links allow you to save the
information to your computer.

4�Click Approve to authorize a batch,
Release to send the batch for
processing, Unapprove to deny a
previously approved batch, and Delete
to cancel a batch.



ACH BATCH HISTORY

The Batch History screen displays a listing of all your processed batches. 

| To begin, click ACH from the navigation menu, then Batch History.
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1

2

1�Select a history date range from the
drop-down menus, then click Update.

2�Click the name to view the details 
of the batch.



ACH REPORTS

ACH Reports allow you to view a summary of detailed information about batch templates, and active
and processed batches.

| To begin, click ACH from the navigation menu, then Reports.
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1

1�Click a Report Title to view a report 
in a secondary screen.



ADD WIRE TEMPLATE

Use a wire template to enter wire information once for wires that you perform on a regular basis.
The system is designed to store these templates, thus saving time by defining them once and reusing
them later.

| To begin, click Wire Transfer from the navigation menu, then Wire Templates.
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1�Click here to create a new template.

2�Enter the Template Name and 
Template Description.

3�Select the Company and the Ordering
Account from the drop-down menus.

4�Enter an Amount Limit and 
a Template Threshold.

5�Select the Recurrence Type and the
Wire Category.

6�Select the Wire Type, then click Next
Page to continue entering the wire
template details. When finished, click
Continue to save the template details.

1

2

3

4

5

6



WIRE MANAGER

The Wire Manager lets you add new wires, as well as edit and delete existing wires. The system
administrator uses this feature to unapprove previously approved wires, approve, release or delete 
a submitted wire.

| To begin, click Wire Transfer from the navigation menu, then Wire Manager.
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1�Click Add Wire to add a new wire,
or Import to create a wire from a 
pre-formatted file.

2�Select the wire status you wish to view,
then click Update.

3�Click a wire name to view the 
wire details.

4�Click Edit to modify the wire information
or Delete to cancel the wire.

5�Click Unapprove to deny a previously
approved wire, Approve to authorize a
wire, Release to send the wire for
processing, and Delete to cancel.

1

2

3

4

5



WIRE HISTORY

The Wire History screen displays a listing of all your processed wires. 

| To begin, click Wire Transfer from the navigation menu, then Wire History.

WIRE REPORTS

Wire Reports allow you to view a summary or detailed information about wire templates, as well as
active and processed templates, and wire transactions.

| To begin, click Wire Transfer from the navigation menu, then Reports.
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1

1

1�Select a history date range to view from
the drop-down menus, then click Update.

2�Click the name to view the details 
of the wire.

1�Click a report title to view the report 
in a secondary screen.

2
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ACCOUNTS

The Accounts screen allows you to view a list of all available online accounts sorted by type. From
this screen you are able to add, edit and delete accounts.

| To begin, click Administration from the navigation menu, then Accounts.

1�Click here to add a new account.

2�Click Edit to modify an account’s
details, or Delete to delete the account
from the system.

2

1



COMPANY SETUP

The administrative menu allows you to control the parameters of the Xceed Online system. From here
you can specify the maximum monetary amount of all transactions, withdrawals, total batch deposits
and withdrawals, as well as control the number of approvals required for ACH batch and wire approval.

| To begin, click Administration from the navigation menu, then Company Setup.

1

1�Edit the information as necessary, then
click Continue to save the changes.
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1�Click here to add a new user.

2�Click Edit to modify the user’s
permissions or Disable to omit
the user from the system.

3�Assign the user a unique User Name
and Sign-On ID, then re-enter to
confirm the information.

4�Select the accounts and privileges to
which you wish to assign to this user,
then click Continue to save.

1

2

3

4
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USER SETUP

User Setup is available to add, modify and delete end users and assign the services and accounts they
can access. User Setup controls allow the company administrator to create a “profile” for each user.
This profile includes a unique User Name and secure Sign-On ID, as well as permission settings that
enable the user to access certain accounts and user-specific services.

| To begin, click Administration from the navigation menu, then User Setup.



OPTIONS / ALERTS

The Options feature allows you to customize your user experience and helps you track account
activity by allowing you to set up financial and history alerts. You can even set up a personal alert! 

| To begin, click Options from the top of any screen.
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1

1�Update your password every 60-90
days for best security practices.

2�To be allowed to reset a forgotten
password, enter a Secret Question /
Phrase and Response. From the login
page click “Can’t remember your
Password? Click here.” Answer your
secret question correctly and your
password will be e-mailed to you.

3�It’s important to keep your email
address up-to-date.

2

3

4

5

6

4�Control the parameters of your check
register here.

5�Click these links to set up financial,
personal, and history report alerts in 
a secondary window.

6�Once you have finished your updates,
click Update for the changes to take
immediate effect.
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CONTACT US

We want to make communicating with Xceed Financial Credit Union quick and easy. Your Xceed
Online Mail Box is your secure and direct link for communication with Xceed Financial Credit Union.
Your Mail Box allows you to send a message to any one of several pre-defined XFCU addresses. And as
always, you may call our toll-free number during regular business hours: 800.XFCU.222.

| To begin, click Mail Box from the top of any screen.

1

1�Click New Message to send a new
email communication. Received email
will appear on the bottom of the screen.

2

2�Click Show Outbox to view previously
sent messages.
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