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Thank you for your membership with Xceed Financial Federal 
Credit Union. We are making important regulatory changes to 
the terms and conditions of your Agreement and Disclosures 
booklet (“Agreement”). These changes apply to your current 
accounts as well as any future accounts. Any language in your 
current Agreement contrary to or conflicting with the new 
Agreement is replaced and supersedes any previous Agreements, 
all terms not changed still apply.

Please read this notice carefully and have any additional 
account owners read it as well. File it in a safe place along with 
your new Electronic Services Disclosure.

Key Regulatory and Organizational 
Changes to Your Xceed Financial Federal 
Credit Union Account(s)

Regulation D

This amendment became effective July 2009 and increases the 
number of “convenient” transfers and withdrawals from share 
savings accounts to six (6) per month.

Effective February 1, 2010, Xceed Financial will no longer 
clear more than six (6) convenient transfers or withdrawal 
transactions on these types of accounts per month, and we will 
no longer charge an excessive withdrawal/check fee on money 
market accounts.

Regulation CC

Due to the consolidation of the Federal Reserve Processing 
Banks, there will no longer be a need to label checks as either 
“nonlocal” or “local.” This change is scheduled to take effect in 
the first quarter of 2010 and will result in decreased processing 
periods for share drafts and/or checks being deposited.

Change in Account Titles

The names of Xceed’s share certificate accounts have been 
shortened and refer only to the terms of the certificates for ease 
of recognition. For example, the Bronze 6-month Certificate is 
now referred to as the 6-month Certificate.

Additional Information Provided in this Booklet

•	 �Check processing, including Check 21–Substitute Checks 

•	 �Standard endorsement requirements

•	 ��Credit for deposits, including new information about night 
depositories and lockboxes

•	 �Record retention

•	 �How to apply for a Tax Identification Number
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section I: MEMBERSHIP Eligibility

Eligibility for Xceed Financial Federal Credit Union  
(Credit Union) membership requires submission of a 
Membership Application with a deposit in the amount  
of the par value of a share (currently $5.00) or more to  
open a primary savings account.

In addition, all membership applications are subject to 
verification of field of membership and other eligibility 
requirements, applicant’s identity, and background  
information as determined by the Credit Union and/or  
required by law, prior to membership being granted.

All applicants for membership must submit a valid U.S. 
government- or state-issued photo identification, a Social 
Security card and/or a Taxpayer Identification Number,  
and/or any other required identification as determined by  
the Credit Union.

As required by federal law, the Credit Union must verify the 
identity of each person seeking to open an account (including 
joint owners) and must maintain records of the information 
used to verify each person’s identity.

Field of Membership

Employees of select employer groups (SEGs) are eligible for 
membership. A list of these companies is on file at the Credit 
Union headquarters. The term “employment” in this section 
refers to employment by one of the above-referenced SEGs.

Any member of the immediate family or household of a Credit 
Union member may join or rejoin the Credit Union at any 
time, provided that the member is in good standing with 
the Credit Union. Once the immediate family or household 
member joins the Credit Union, that person’s immediate family 
or household member(s) may also join.

“Immediate family member” is defined as a spouse, child, 
sibling, parent, grandparent, or grandchild. For the purposes  
of this definition, immediate family members include 
stepparents, stepchildren, stepsiblings, and adoptive 
relationships. “Household” is defined as persons living in 
the same residence maintaining a single economic unit. 
Organizations of persons eligible for membership may qualify 
to open organizational accounts (for example, SEG employees’ 
club accounts). For further information regarding these 
accounts, contact the Credit Union.

Members of several communities throughout the country are 
eligible for membership. In addition, a person who is not an 
employee of a SEG, is not a member of one of the communities 
served by the Credit Union, or is not an immediate family or 
household member of an existing Credit Union member may 
qualify for membership by first joining one of the organizations 
served by the Credit Union.

A complete listing of all eligible SEGs, communities, and 
organizations served by the Credit Union is currently available 
on the Credit Union’s website at www.xfcu.org and at local 
Financial Centers.
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section II: Share account agreement and 
disclosures

Terms and Conditions Applicable to:

All Accounts

“I,” “me,” “mine,” “my,” “myself,” “we,” “us,” and “our” mean 
each and all of those (whether one or more persons) who  
sign the applicable Accounts Signature Card. The words  
“you,” “your,” and “yours” mean Xceed Financial Federal  
Credit Union.

1.	 ��I must be and remain a member in good standing to 
maintain any account. I understand and agree that if I am 
not a member in good standing, you may limit my access to 
your services and products.

2.	� The par value of a share necessary to become a member and 
maintain accounts with you is currently $5.00. This must be 
initially deposited into a primary savings account.

3.	 �I understand that federal law requires you to obtain, verify, 
and record information that identifies each person who 
opens an account. You may use a third-party service or 
credit report to verify information for legitimate business 
purposes. You may also report the status and/or closure of my 
account(s) to such third-party services. 

4.	 �I understand that if any part of this Agreement should be 
held to be unenforceable, the remaining provisions of this 
Agreement shall remain in full force and effect. No delay or 
omission on your part in exercising any rights or remedies 
shall operate as a waiver of such rights or remedies. A 
waiver on any one occasion shall not be construed as a bar 
or waiver of any rights or remedies on future occasions. You 
reserve the right upon thirty (30) days’ written notice to 
change any provision of the Agreement. You also reserve 
the right to establish from time to time rules and regulations 
concerning any account, which will be available for 
inspection upon request.

5.	 �I understand and agree that if it is necessary for you to take 
legal action in order to enforce the terms of this Agreement 
or to recover monies due you from me, I will be responsible 
for payment of your collection costs and expenses of 
litigation (including attorneys’ fees and court costs).

6.	 �I understand and agree that any and all disagreements 
between you and me, regardless of when they arose, will 
be resolved by an arbitration proceeding before a neutral 
arbitrator and that I am waiving my right to a jury trial or 
a trial before a judge in a public court. I also understand 
that the award of the arbitrator(s) is subject only to limited 
review by a Superior Court (rather than an Appellate 
Court) and that the Superior Court may not alter or 
overturn the award even if it is legally or factually incorrect. 
These aspects of arbitration apply to you as they do to me. 
Either you or I can request that a dispute be submitted 
by binding arbitration before a lawsuit has been filed or 
within sixty (60) days after a complaint, an answer, a 

counterclaim, or an amendment to a complaint has been 
served. Arbitrations, including the selection of arbitrators, 
will be administered by the American Arbitration 
Association (AAA) pursuant to its commercial arbitration 
rules. Arbitrations will be governed by the provisions of the 
Federal Arbitration Act (Title 9 of the United States Code), 
and to the extent any provision of that Act is inapplicable, 
unenforceable, or invalid, the laws of the state of California 
will govern. To find out how to initiate arbitration, I should 
contact any office of the AAA. If either party (you or I), 
fails to submit to arbitration following a proper demand 
to do so, that party shall bear all costs and expenses, 
including reasonable attorneys’ fees, incurred by the other 
party in compelling arbitration. You and I authorize the 
arbitrator(s) to resolve any dispute regarding the terms of 
this Agreement. The arbitrator(s) can also decide whether 
any dispute is subject to arbitration. The arbitrator(s) may 
resolve any claim that all or any part of this Agreement is 
invalid but shall not have the power to change or alter the 
terms of this Agreement.

7.	 �I understand that you may delay enforcing your rights  
under this Agreement without losing them. Any waiver  
by you shall not be deemed a waiver of other rights or of 
the same rights at another time. I waive diligence, demand, 
presentment, protest, and notice of every kind, except as  
set forth in this Agreement. If any of the provisions  
of this Agreement are determined to be void or invalid,  
the remainder of the Agreement shall remain in full  
force and effect. 

8.	 �I understand that all accounts are subject to your most 
current Services and Fee Schedule and your rate sheet.

9.	 �I understand that each state has laws that govern when 
accounts are considered “abandoned” and when you are 
required to send a member’s funds to the state. I must make 
sure my accounts remain active so that I have the full use of 
my accounts and avoid the potential of having my account 
assets transferred to the state as “abandoned property.” 

	� The Unclaimed Property Law requires that inactive account 
balances be remitted to the state controller’s office in my 
state if I have not:

	 a.	 �Increased or decreased the amount of the account or 
presented an appropriate record for crediting dividends.

	 b.	� Corresponded in writing with you concerning  
the account.

	 c.	� Otherwise indicated an interest in the account as 
evidenced by a memorandum on file with you.

	� You may charge a fee for mailing an escheat notice for 
account balances of $50 or greater and/or a service charge 
for official checks escheated to the state. To recover funds 
turned over to the state, I must file a claim with the state. 
You will make an effort to notify me in writing at the 
address listed on your records before any such transfer takes 
place. After such transfer, my funds can be reclaimed from 
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my state controller’s office upon presentation of adequate 
identification and proof of ownership. You reserve the right 
to charge a reasonable fee as disclosed in your Services and 
Fee Schedule in your attempt to locate me. Information 
regarding my state’s Unclaimed Property Law can be 
obtained by calling my state controller’s office or visiting  
its website.

10.	�I understand that this Agreement as well as all of my share 
accounts will be interpreted and subject to applicable federal 
laws and the laws of the state of California without resort to 
California’s Conflict of Laws rules.

11.	�I understand and agree that you may monitor and record 
telephone conversations regarding my accounts at any time 
without further notice to me.

12.	�I understand that by using a facsimile signature, I am 
agreeing that you are not responsible for any misuse of the 
facsimile signature, and I also agree to indemnify and hold 
you harmless from all losses, claims, damages, or expenses 
(including attorneys’ fees) that are incurred as a result of 
your payment of a withdrawal bearing a facsimile of my 
signature or a facsimile that you believe I authorized.

13.	�I understand that by signing up for Xceed Online, including 
bill payment, I agree to the terms and conditions that 
are provided to me electronically and in your Electronic 
Services Agreement and Disclosure.

14.	�I understand that no accounts are transferable (except 
checking accounts) as defined in the Federal Reserve Board’s 
Regulation D, 12 CFR, Part 204. For all accounts, except 
checking accounts, during any statement period, I may not 
make more than six (6) withdrawals or transfers to another 
account of mine or to a third party by means of a check, 
draft, debit card, preauthorized or automatic transfer, or 
telephonic order or instruction. Transfers or withdrawals 
in excess of these limitations may not be honored, and my 
account may be subject to closure by you.

15.	�I understand that your bylaws authorize your board of 
directors to require me to give up to sixty (60) days’ 
written notice of my intention to withdraw savings from 
any account except a checking account. However, you 
do reserve the right at any time to require not less than 
seven (7) days’ notice in writing before each withdrawal 
is performed from an account that earns dividends other 
than a share certificate account, or from any other savings 
account defined by Regulation D.

16.	�I understand that I may be required to request changes to my 
accounts in writing, that you are not required to act upon 
instructions received by facsimile or electronically, and that 
you have the right to require additional information from 
me before you act on any request. You shall have no liability 
or responsibility to me or to my heirs, executors, assignees, 
or representatives when acting upon the reasonable 
interpretation of my requests.

17.	�I understand that you may terminate and/or suspend account 
products at your option without written notice to me. In 
addition, you reserve the right to change or amend product 
features or functions (such as overdrafts) at any time.

18.	�I agree that if I manipulate my account in an abusive 
manner or in such a way that constitutes a loss to you, 
you may close my account(s), except my primary savings 
account. In addition, I understand that you reserve the right 
to close any account and terminate your services based on 
suspected fraudulent transactions, losses sustained on my 
account(s), or transactions discovered to be deliberately 
manipulated to the detriment of you. “Manipulation” 
includes, but is not limited to, kiting and repeated patterns 
of transactions that have no apparent business reason.

19.	�I understand that you may comply with any writ of 
attachment, execution, garnishment, tax levy, restraining 
order, subpoena, warrant, or other legal process that you 
believe (correctly or otherwise) to be valid. If you are not 
fully reimbursed for your record research, photocopying, and 
handling costs by the party that served the process, you may 
charge such costs to my account as disclosed on your Services 
and Fee Schedule. Funds you hold or set aside in response to 
a legal process may not earn dividends. I agree to indemnify, 
defend, and hold you harmless from all actions, claims, 
liabilities, losses, costs, and damages associated with your 
compliance with any process that you believe to be valid.

20.	�You or I may terminate an account at any time. I understand, 
however, that your authority may not be changed or 
terminated except by written notice to me, which will not 
affect prior transactions. In addition, if you receive written 
notice from any owner that withdrawals, in accordance with 
the terms of the account, should not be permitted, you may 
refuse, without liability, to pay any sums on deposit pending 
determination of the rights of the owners. Further, if there is 
more than one owner and there is a conflict among us, you 
may require the signature of all owners.

21.	�I understand that the word “owner(s)” on an Account 
Signature Card means the owner in the case of an individual 
account, and it means the owners (both as an individual and 
as a group) in the case of an account with more than one 
owner. Owner(s) agree(s) that any and all sums heretofore 
or hereafter paid in on savings shall be subject to withdrawal 
or receipt of any owner, and any such payment shall be valid 
and discharge you from any liability.

22.	�I agree that you may recognize the signature of anyone who 
has signed an Account Signature Card that I provided to you 
as authorized to transact business on that account, including 
but not limited to, causing or making overdrafts (for which all 
of us shall be liable) and endorsing of checks payable to any 
signer on the account. Any payment made from my account 
in good faith and reliance on the terms and conditions of 
this Agreement and Disclosures booklet and the Account 
Signature Card shall be valid and discharge you from liability. 
Without limitation to the foregoing, you may honor checks 
drawn against my account by one of us, even if the checks 
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are made payable to one of us, to cash, or for deposit in one 
of our personal accounts. You have no duty to investigate or 
question withdrawals or the application of funds.

23.	�I agree to be responsible to you for the actions of authorized 
signers on my account. This means that I am responsible for 
familiarizing authorized signers with all of the terms of this 
Agreement.

24.	�I understand that any joint owner of any of the accounts 
open under the same primary member’s number may have 
access to information on all of the accounts under that same 
primary member’s number.

25.	�I understand to the extent and under the circumstances 
permitted by federal laws and the laws of my state, 
individual, joint, trust, and pay-on-death (POD) accounts 
may be subject to the Multiple Party Accounts Law, 
Division 5, Part 2, of the California Probate Code, as now in 
effect or hereafter amended.

26.	�I understand that if I or any joint owner draws a check 
or otherwise authorizes withdrawals not presented for 
payment until after the drawer’s death, or if any joint owner 
is indebted to you at the time of his or her death, you are 
authorized to pay such checks and withdrawals and exercise 
your right of offset against the account after such joint 
owner’s death, notwithstanding any rights that a surviving 
joint owner, a POD payee, or a beneficiary of an “in trust 
for” (ITF or “trustee for”) account may have to the funds in 
the account. Refer to Number 52 for more information on 
right of offset.

27.	�I agree to notify you immediately of the death or court-
declared incompetence of any account holder on my 
account. You may freeze my account and refuse to accept 
deposits when an account holder dies or is declared 
incompetent.

28.	�I understand and agree that title, ownership, and beneficiary 
designation(s) on my account will be determined by the 
paperwork I have completed and filed with you. If I want 
to change my account in any way, I must properly complete 
additional forms provided by you, which shall not be 
effective until delivered to and accepted by you. You are 
authorized to rely solely on the documentation you have 
in your possession. On behalf of myself, my beneficiaries, 
and my heirs, I hereby indemnify you and agree to hold you 
harmless from any and all liability upon your reliance on 
such documentation.

29.	�I understand that you reserve the right, in your sole 
discretion and without liability, to accept or refuse to accept 
a power of attorney or any other document authorizing a 
third party to act on my behalf.

30.	�I understand that if I am between the ages of 16 and 18 
years old and you allow me to open an account (savings, 
checking, or share certificate account), my parent or legal 
guardian will have to be a joint owner on my account.

31.	�I understand that share accounts with you are federally 
insured by the National Credit Union Share Insurance  
Fund (NCUSIF).

32.	�I agree that you may endorse and/or collect items deposited 
to my account without my endorsement except for certain 
government-issued items (e.g., state or federal tax refunds 
or Social Security checks), but you may require my personal 
endorsement prior to accepting an item for deposit. If I 
deposit items that bear the endorsement of more than one 
person or persons who are not known to you or that require 
endorsement of more than one payee, you may refuse the 
item or require all endorsers to be present or to have their 
endorsements guaranteed before you accept the item.

33.	�I understand I may make deposits to or withdraw from my 
accounts only in accordance with your policies.

34.	�I understand and agree that it is your policy not to accept for 
deposit checks payable to anyone other than an owner on 
the account (i.e., third-party checks).

35.	�I understand that anyone can make a deposit to my account 
and that you will not question the authority of a person 
making a deposit to my account.

36.	�I understand that all deposits are subject to verification and 
agree that if your count differs from mine, your figure will be 
considered the correct one.

37.	�I understand and agree that you may use automated means to 
process checks and other items written on or deposited to my 
account. Although you may manually review checks or other 
items drawn on my account, I understand and agree that 
reasonable commercial standards do not require you to do so.

38.	�I agree that you will not be responsible for any damages 
I incur in the event I deposit an item with you that is 
subsequently returned unpaid by the paying financial 
institution and the return is “late” due to markings on the 
back of the check caused by me or a prior endorser.

39.	�I understand that although you are not obligated to, you may 
pay or accept checks and other items bearing restrictions 
or notations (e.g., “Void after 6 months,” “Void over $50,” 
“Payment in Full”), whether on the front or back, in any 
form or format. If I cash or deposit an item or write a check 
with such notation, I agree that it applies only between me 
and the payee or maker. The notation will have no effect 
on you, and I agree to accept responsibility for payment of 
the item. I agree to indemnify and hold you harmless from 
any claim or alleged loss of any maker or payee involving 
such notations, whether I am the maker or payee or the 
funds are otherwise deposited into an account in which I 
earn dividends. I understand if you pay an item or honor 
my request that overdraws my account, a deposited item has 
been returned unpaid, or for any other reason my account 
has become overdrawn, I agree to pay the amount of the 
overdraft together with any fee or charge, whether or not 
I signed or requested the withdrawal or participated in the 
transaction creating the overdraft.
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40.	�I understand that if a depositor (e.g., a government agency) 
demands you to return any sums directly deposited to my 
account during the month of or after the death of any 
account holder on my account, you may honor such a 
demand and may debit my account for all amounts returned 
to the depositor. If the transaction creates an overdraft, 
I will be required to repay you, and notwithstanding any 
binding arbitration provision under this Agreement, 
you may take any necessary legal action in order to seek 
reimbursement for these amounts.

41.	�The minimum amount that I may withdraw from any 
account is $20. This limitation does not apply to the 
following:

	 a.	 Checks drawn on my checking or money market account.

	 b.	� Withdrawals, preauthorized by me, such as distributions 
of paid dividends and transfers of funds, pursuant to my 
overdraft agreement.

	 c	� Withdrawals made in person, at a point-of-sale terminal, 
or through your automated voice response system.

42.	�I agree that you are not responsible for any loss or damage 
that results from my negligence, including without 
limitation, my failure to adequately safeguard my blank 
checks or other personal information or means of access to 
my account. I will notify you immediately if my checks are 
lost or stolen.

43.	�I understand that if a disaster occurs, there may be an 
unforeseen delay in your ability to make funds available 
and to process deposits, withdrawals, transfers, and other 
transactions. In addition to natural disasters, the failure 
of communications or computer systems may also cause 
unforeseen delays.

44.	�I understand that in the event that a cashier’s or official 
check is lost or stolen, I must execute and deliver to you 
a written form to resist payment in time for you to have 
a reasonable period to act thereon. I further understand 
and agree that the designated form is not enforceable until 
the later of: (1) the date the designated form is properly 
delivered to you, or (2) the 90th day following the date of 
issuance for the cashier’s or official check, or the 90th day 
following the date of the acceptance of a certified check. I 
agree to indemnify you from any loss or claim occasioned by 
your attempting to, or stopping payment on, such check.

45.	�I understand that you require a minimum of two (2) 
weeks to process my request to transfer funds from another 
financial institution to you.

46.	�I understand that you have the right to restrict the amount 
of cash each member may transfer or withdraw in a  
24-hour period.

47.	�I understand and agree that in cases where there may be 
conflicting claims against my account, you are authorized to 
restrict account transactions until the conflicting claims are 
resolved to your satisfaction. If you deem necessary, in your 

sole discretion and judgment, you may submit the conflict to 
a court of competent jurisdiction to obtain resolution of the 
conflict. This is commonly referred to as an “interpleader,” 
and I agree to be responsible for costs and attorneys’ fees you 
incur in resolving the conflict.

48.	�I understand you reserve the right to change your routing 
number as long as a prior thirty (30)-day notice is  
provided to me.

49.	�I understand that you will mail (U.S. mail or electronically) 
statements and other notices only to the address (physical 
or electronic) of record of the person whose signature 
appears first on the Account Signature Card. I shall 
exercise reasonable care and promptness in examining all 
statements and must notify you promptly in writing of any 
error or unauthorized payment including, but not limited 
to, an altered item or an unauthorized signature. If I fail 
to uphold these duties, I understand and agree that I am 
precluded from asserting the error or unauthorized payment 
against you if: (1) you suffer a loss on the item because 
of my failure, or (2) you pay on another item presented 
by the same wrongdoer if the payment was made before I 
properly notified you. Notification must be within thirty 
(30) days of the date of the statement. If I fail to uphold my 
duties but I can prove that you failed to exercise ordinary 
care in the payment of the relevant items, then the above 
preclusion will not apply, and the loss on the items will be 
allocated between you and me to the extent our respective 
actions contributed to the loss. If I have failed to examine 
my statement and report any unauthorized item one (1) 
year or more after my statement or the item has been made 
available to me, I cannot recover from you even if you failed 
to exercise ordinary care in paying the item.

50.	�I understand and agree that you may combine statements of 
one or more of my accounts unless otherwise specified by me.

51.	�I agree to notify you promptly of any change of address. I 
may notify you in person at any of your offices or by sending 
a written and signed notice to your corporate headquarters 
at 888 North Nash Street, El Segundo, CA 90245. You 
reserve the right to charge a reasonable fee in your attempt 
to locate me as disclosed in your Services and Fee Schedule.

52.	�Except as prohibited by applicable law, I understand and 
agree that you may impress and enforce (right of offset) a 
statutory lien upon my shares and dividends in any and all of 
my accounts with you to the extent of any loan made to me, 
charges payable by me, or any liabilities owed to you by me 
or by any joint owner on the account pursuant to Section 
1757(11) of the Federal Credit Union Act and in the event 
that a negative balance is created in my share account.

	� The law provides that you may take funds on deposit in 
my account to satisfy a debt I owe you that is not paid 
when due. This is called “right of offset.” If you exercise 
your right of offset against an account that is subject to an 
early withdrawal penalty, the account will be assessed the 
applicable early withdrawal penalty (whether due to ATM 
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activity, returned deposit activity, fees and charges imposed 
by you, or otherwise). You may transfer funds to such 
account from any other share account including accounts 
upon which I am a joint owner in an amount equal to the 
negative account balance.

	� You expressly agree that such rights extend to any federal 
or state benefit payments (including without limitation 
Social Security benefits) electronically deposited into my 
account. I understand and agree that if I do not want my 
benefits applied in this way, I may change my direct deposit 
instructions to the benefits payor at any time. If my account 
is a joint account and one or more joint owners are indebted 
to you in any manner, you may use the funds in the joint 
account to pay the debt without prior notice to me. If you 
exercise the right of offset against my account, I agree to 
release and indemnify you from all liability for your actions.

Terms and Conditions Applicable to Account Ownership:

Individual and Joint Accounts

1.	 �If there is more than one owner, all of us agree with each 
other and with you that all sums now paid in or hereafter 
paid in by any one or all account owner(s), including all 
dividends thereon, if any, are and shall be owned by all 
account owners jointly and equally regardless of their 
net contributions with a right of survivorship and shall 
be subject to withdrawal or receipt by any of the account 
owner(s) or the survivor(s) of any of the account owner(s). 
Any such payment shall be valid and shall discharge you 
from any liability. We hereby appoint each other as agents 
and attorneys in fact to overdraft any of our share accounts 
and loan accounts.

2.	� You are not obligated to inquire as to the source of funds 
received for deposit to a joint account or to inquire as to the 
proposed use of any sums withdrawn from the account for 
the purpose of establishing net contributions.

3.	� A transfer of ownership of funds in my account does not 
transfer voting rights or other privileges of membership.

4.	 �If this is a joint account, and your Agreement so permits, 
any one of us may pledge any or all of the funds on deposit 
in the account as collateral security to any loan(s) subject to 
then current loan policies except those funds on deposit in 
checking, money market, IRA, custodial, or trust accounts. 
Further, a pledge of funds by any one of us shall be binding 
on all of us.

5.	 �A right of survivorship arising from the express terms of a joint 
account cannot be changed by my last will and testament.

6.	 �As a primary owner, I understand that if I want to delete joint 
owners from my account, I must withdraw the funds and open 
a new account unless I present to you written authorization 
signed by all joint owners, including myself, directing you to 
delete the joint owners from any existing account.

7.	 �A joint owner may not terminate the membership of the 
primary owner of the account.

8.	� Each account owner expressly agrees that each account 
holder is jointly and severally liable for any and all 
overdrafts, losses, or charges to any account created by any 
account holder(s).

Pay-on-Death (POD) Designations

1.	 �If I have made a pay-on-death designation, all sums are 
payable on request to me during my lifetime and upon my 
death to my surviving designated POD payee(s) (in equal 
and individual shares), or if the account is jointly owned, to 
one or more account owner(s) during their lives and on the 
death of all of them to one or more payees then surviving 
(in equal and individual shares). If a POD payee dies before 
all of the account owner(s), all sums are equally divided 
among the surviving POD payees upon the death of all of 
the account owner(s).

2.	� A pay-on-death designation cannot be changed by my last 
will and testament.

Trust Accounts

1.	� The trustee(s) declare(s) that the account is, and any and 
all sums credited to such account are and shall be, held 
by us (as joint tenants and equally regardless of our net 
contributions with rights of survivorship if there is more 
than one trustee), in trust for the beneficiary(ies) named 
on the Account Signature Card, reserving to me the right 
to: (1) have dividends declared on said account paid to me, 
and (2) revoke such trust, in whole or in part, at any time 
by executing and delivering to you a request for withdrawal 
or pledge of funds of the whole or part of such account, and 
such trust shall be revoked as to the whole or part to which 
such request relates.

2.	 �In the event of my death (or if the account is held by 
more than one person, the death of my survivors), then 
and only then shall you pay such account amount to the 
beneficiary(ies) if then living. If more than one beneficiary 
is designated, then the amount shall be paid equally to those 
beneficiaries living at the date of my death or the death of 
my survivor(s). But, if no beneficiary is living at my death 
or the death of my survivor(s), you shall pay such account 
amount to my estate or the estate(s) of my survivor(s). 
There are no rights of survivorship among beneficiaries.

3.	� A right of survivorship or a beneficiary designation in a trust 
account cannot be changed by my last will and testament.

The following terms and conditions apply to the account(s) 
opened under a trust with you. I understand that:

1.	 �YOU HAVE NOT RECEIVED A COPY OF THE TRUST 
INSTRUMENT AND SHALL IN NO EVENT BE LIABLE 
FOR ITS CONTENTS. Trustee(s) and not you assume full 
responsibility for enforcing the provisions of the  
trust instrument.

2.	 �If this is a revocable trust, one or more trustors are members 
with you. If this is an irrevocable trust, either the trustor 
or beneficiary must be members, or in the case of multiple 
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trustors or beneficiaries, all the trustors or beneficiaries must 
be members with you. All accounts opened in the name of 
the trust belong solely to the trust. No transfer of voting 
rights or other membership privileges are permitted by 
virtue of a transfer of shares. Accounts are not transferable, 
as defined in the Federal Reserve Board’s Regulation D, 12 
CFR, Part 204. It is understood that the trust under the 
Application and Agreement has no voting rights at any 
membership meeting, although the individual member/
trustor(s) retain(s) his/her/their personal voting rights if he/
she/they retain individual membership with you.

3.	� Trustee(s) affirm(s) that the successor trustee(s) is/are bound 
under the trust instrument to serve and is/are authorized and 
fully qualified to act as trustee(s) in the event that all of the 
trustees named in the Application and Agreement resign, 
die, become incapacitated, or otherwise become unable to 
act as trustees of the trust.

4.	 �In the event that all named trustees and successor trustees 
die, resign, become incapacitated, refuse to act, or you 
receive conflicting instructions, you reserve the right to 
interplead any and all funds held in accounts opened under 
the Application and Agreement and to deduct attorneys’ 
fees for the interpleader action from the trust account funds.

5.	 �If there is a change in the parties or terms of the trust, 
including but not limited to, a change in trustor(s) or 
trustees, all trustors and trustees agree to execute a new 
Application and Agreement. Such change shall not be 
effective until you have received a properly completed 
and executed Application and Agreement and have had a 
reasonable opportunity to act on it. In the event of a change 
of address of trustor(s)/trustee(s), the trustee(s) agree(s) to 
notify you promptly of such change(s).

6.	� Trustee(s) certify(ies) that he/she/they is/are duly appointed 
under the trust instrument and that by the authority vested in 
the trustee(s) under the trust instrument, any trustee, acting 
alone or jointly, is authorized and empowered to transact 
business of any kind in connection with the trust’s accounts 
with you. It is agreed that any transaction by the trustee(s) 
set forth in the Application and Agreement acting alone or 
jointly, shall be valid and discharge you from any liability.

7.	� Trustee(s) may authorize the transaction of any business 
on accounts held with you in the name of the trust by the 
trustee’s(s’) oral or written instruction to you. Trustee(s) 
may obtain funds from the trust’s accounts in the trustee’s(s’) 
names or the names of third parties upon any trustee’s(s’) 
written, oral, or electronic instruction.

8.	 �If the trustee(s) named on the Application and Agreement 
borrow(s) from you and the trust instrument must be examined 
by a third party (for example, a title company), you agree to 
forward a copy of the trust instrument from the trustee(s) to 
the third party only if trustee(s) present(s) a sealed envelope 
containing the trust instrument to you. You will not accept 
copies of the trust instrument that are not in a sealed envelope. 
Further, you will not keep any trust instrument in your files or 

be liable for the contents of a trust instrument. The trustee(s) 
shall sign a form designated by you that you have received 
the trust instrument in a sealed envelope when the trustee(s) 
present(s) the trust instrument to you.

9.	� Trustee(s) agree(s) that if he/she/they borrow(s) from you 
and use(s) trust assets as collateral, then the trustor(s) or 
the trustee(s), as members with you, will, by signing all 
documents relating to the loan, obligate themselves as 
individuals in addition to the signatures of the trustee(s) on 
behalf of the trust.

10.	�Trustee(s) agree(s) to promptly notify you if any of the 
trustors or trustees dies or become incapacitated. Prior to any 
successor trustee(s) transacting business on accounts held 
with you in the name of the trust (including any withdrawal 
pursuant to Number 11 below), the successor trustee(s) must 
provide you with either a letter of resignation signed by the 
existing trustee(s) or a certified copy of the death certificate 
for the trustee(s). The successor trustee(s) must complete a 
new Application and Agreement as well as a Certification of 
Trust. Death, resignation, or incapacity of any trustee(s) or 
trustor(s) shall not revoke the authority of you to act under 
the Application and Agreement until written notice of the 
death, resignation, or incapacity has been presented to you 
and you have reasonable opportunity to act on it. However, 
upon presentation of a certified copy of trustee’s(s’) death 
certificate(s), resignation(s), or judicial declaration(s) 
of incapacity, you are authorized to act upon designated 
successor trustee’s(s’) instructions in accordance with the 
terms of the Application and Agreement.

11.	�Successor trustee(s) shall close all accounts opened under 
the Application and Agreement within ninety (90) 
days after receiving notification of death, resignation, 
or incapacity of the trustee(s). You are authorized, but 
not required, to close any accounts opened under the 
Application and Agreement upon the 91st day after 
receiving notice of the trustee’s(s’) death(s) and mail a 
check to the designated successor trustee(s) for the balance 
of the account made payable to the designated successor 
trustee(s) as trustee(s) for the trust. The parties may be 
able to maintain the trust accounts with you under a new 
Application and Agreement.

12.	�Trustor(s) and trustee(s) acknowledge and agree that your 
sole obligation to the trustor(s)/trustee(s) is as a depository 
institution, and it is a debtor/creditor relationship, and 
nothing in the Application and Agreement or in the 
trust instrument shall be construed to impose any duties 
or obligations whatsoever upon you as a trustee or other 
fiduciary under the trust instrument or otherwise. Trustor(s) 
and trustee(s) hereby agree for the trust, themselves, and all 
trust beneficiaries for the life of the trust and the statutory 
life of any cause of action involving any account of the 
trust to indemnify and hold you harmless from any and all 
claims, suits, actions, damages, judgments, costs, charges, 
and expenses, including but not limited to, court costs and 
attorneys’ fees resulting from any and all liability, loss, and 
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damage of any nature whatsoever that you shall or may 
sustain resulting from the establishment, maintenance, and 
transaction of any business on any trust account with you. 
The trustor(s) and trustee(s) on behalf of the trust agree to 
pay any necessary expenses, attorneys’ fees, or costs incurred 
in the enforcement of the Application and Agreement.

13.	�Trustor(s) and trustee(s) acknowledge and agree that you 
are relying upon the statements, representations, and 
warranties made by the trustor(s) and trustee(s) contained 
in the Application and Agreement, and that you shall not 
be responsible in any way for verifying either the existence, 
validity, or legality of the trust itself or the authority 
or powers of the trustee(s) under the governing trust 
instrument to establish, maintain, or transact any business 
on the trust accounts. You reserve the right at any time to 
require the trustee(s) to execute and provide a Certification 
of Trust pursuant to California Probate Code Section 
18100.5, in form and substance acceptable to you, affirming 
the existence of the trust and the authority and powers of 
the trustee(s) hereunder.

14.	�The Application and Agreement incorporates the full 
and complete understanding concerning accounts and 
transaction of business thereon with you for the trust. 

Custodial Accounts

1.	� The transferor/custodian is opening an account as custodian 
for the minor named on the Account Signature Card under 
the Uniform Transfers to Minors Act. To the extent permitted 
under federal laws and the laws of my state, I understand 
and agree that the transfer of money, including all dividends 
and future additions, to the minor named on the Account 
Signature Card is irrevocable and made according to and 
including all provisions of the said statute of the state of 
California now in effect or hereinafter amended.

2.	 �I acknowledge that by signing the Account Signature 
Card, I have received the funds deposited to the account as 
custodian for the minor named herein under the Uniform 
Transfers to Minors Act. 

3.	 �None of the funds on deposit in this account may be pledged.

4.	 �The successor custodian named on the Account Signature 
Card shall serve if I should be unable to act as custodian 
because I resign, die, or become legally incapacitated.

5.	 �Custodial accounts are not subject to the Multiple Party 
Accounts Law.

Fiduciary Accounts

1.	 �I am duly appointed and acting in the capacity of trustee, 
executor, administrator, guardian, or conservator. By the 
authority vested in me, I am acting individually or jointly, 
authorized and empowered to transact business of any 
character in connection with this account. My authority 
shall continue in force until written notice to the contrary is 
received by you.

2.	 �If a checking account is opened with you (not applicable to 
a blocked account), I agree that the account shall also be 
governed by the terms applicable to this Agreement.

3.	 �If the account is blocked, I agree that I shall file with the 
court a written receipt including an agreement with you that 
the money in the account, including any dividends thereon, 
shall not be withdrawn except upon court order.

4.	 �Fiduciary accounts are not subject to the Multiple Party 
Accounts Law.

5.	 �I agree that you are a mere depository for business transacted 
with respect to this account and are not acting in a  
fiduciary capacity.

Terms and Conditions Applicable to Dividends:

Dividend rates, frequency, and conditions upon which dividends 
are paid on all accounts are in accordance with your bylaws, 
the Federal Credit Union Act, and the Truth in Savings Act 
and Regulations. Dividends are paid from current income and 
available earnings after required transfers to reserves at the end 
of a dividend period.

For all dividend-earning accounts except for share certificate 
accounts, the dividend rate and annual percentage yield 
may change weekly. You may change the dividend rate for 
my account as determined by your management. For specific 
dividend rates for each type of dividend-bearing account, I will 
refer to your current rate sheet, which is available at each of 
your Financial Centers and on your website.

Dividends will begin to accrue on the business day I deposit 
cash or non-cash items to my account. Paid dividends 
remaining in the account will become part of the account 
balance. Dividends will be paid only if the account remains 
open through the end of the dividend period. If I close my 
account before dividends are credited, I may not receive accrued 
dividends to the date of closure.

Balance Computation Method: 

Dividends are calculated on end-of-day balances, where a 
daily periodic rate is applied against the account balance to 
determine the amount of dividends to be accrued (earned) 
until posted (credited) at the dividend declaration date. 
Dividends are computed using a 365-day basis (unless the year 
is a leap year) and except for certain public fund accounts 
where dividends are calculated on a 360-day basis. You reserve 
the right not to pay dividends on any deposited item that is 
returned to me unpaid.

Savings Accounts

Regular Savings, Minor Savings, IRA Savings, Club Accounts, 
and Health Savings Accounts: Dividend rates are established 
weekly. For this account type, the dividend period is quarterly. For 
example, the beginning date of the first dividend period of the 
calendar year is January 1, and the ending date of such dividend 
period is March 31. All other dividend periods follow this same 
pattern of dates. The dividend declaration date is the ending date 
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of a dividend period. For example, March 31. Dividends are paid 
quarterly on the last day of the quarter (March, June, September, 
and December). If I close my account before dividends are 
credited, I will not receive accrued dividends.

Checking Accounts

Basic Checking Account: No dividends will be calculated or 
paid on this account.

Checking Plus, Platinum Checking, and SeekMore Checking 
Accounts: Dividend rates are established weekly. For this 
account type, the dividend period is monthly. For example, the 
beginning date of the first dividend period of the calendar year 
is January 1, and the ending date of such dividend period is 
January 31. All other dividend periods follow this same pattern 
of dates. The dividend declaration date is the ending date of 
a dividend period. For example, January 31. Dividends will be 
calculated on balances meeting specified minimum balance 
requirements to earn dividends based upon your current rate 
sheet and will be paid on the last day of the month.

The dividend for the SeekMore Checking will be calculated 
daily and paid monthly on the last day of the first three months 
of the account and on the last day of any other month in which 
I: (1) receive via ACH a payroll/income source direct deposit 
into the account, or (2) have, under the same membership, a 
consumer or a mortgage loan that at any time since the opening 
of the account has had an outstanding balance of at least 
$10,000 and is in good standing. If I close the account before 
dividends are credited, I will not receive accrued dividends. 

If I close any dividend-bearing checking account before 
dividends are credited, I will not receive accrued dividends.

Money Market Accounts

Prime and Capital Money Market Accounts: Dividend rates 
are established weekly. For this account type, the dividend 
period is weekly. For example, the beginning date of the first 
dividend period of the calendar year could be January 3, and 
the ending date of such dividend period would be January 9. All 
other dividend periods follow this same pattern of dates. The 
dividend declaration date follows the ending date of a dividend 
period. For example, January 10. Dividends will be calculated 
on balances meeting specified minimum balance requirements 
to earn dividends based upon your current rate sheet and will 
be paid on the last day of the month. If I close my Prime and/or 
Capital Money Market account before dividends are credited, I 
will not receive accrued dividends.

Executive Money Market Accounts: Dividend rates are 
established weekly. For this account type, the dividend period is 
monthly. For example, the beginning date of the first dividend 
period of the calendar year is January 1, and the ending date of 
such dividend period is January 31. All other dividend periods 
follow this same pattern of dates. The dividend declaration date 
is the ending date of a dividend period. For example, January 
31. Dividends will be calculated on balances meeting specified 
minimum balance requirements to earn dividends based upon 

your current rate sheet and will be paid on the last day of the 
month. If I close my Executive Money Market account before 
dividends are credited, I will not receive accrued dividends.

Share and IRA Certificates

Dividends rates are established weekly. For this account type, 
the dividend period is quarterly. For example, the beginning 
date of the first dividend period of the calendar year is January 
1, and the ending date of such dividend period is March 31. All 
other dividend periods follow this same pattern of dates. The 
final dividend declaration date may follow the ending date of a 
dividend period, but dividends will be posted on the last day of 
the certificate term and at maturity. If I close my account before 
the maturity date, I will receive accrued dividends, but I may 
incur an early withdrawal penalty or other applicable penalties. 
I understand that if my maturity date falls on a non-business 
day and I would like to redeem my funds upon maturity, I need 
to allow two (2) full business days after the maturity date for 
system processing and release of funds.

Terms and Conditions Applicable to Specific Accounts:

Primary Savings Accounts

1.	� A minimum deposit equal to the par value of a share is 
required to open my primary savings share account(s) and 
become a member with you. If the balance of my primary 
savings share account(s) is subsequently reduced to less than 
the par value and remains so after sixty (60) days, you may 
close the account(s).

2.	 �I understand and agree that if my primary savings share 
account balance is reduced to less than the par value of a 
share, you may transfer enough funds from any other share 
account I may have with you in order to bring my account 
balance up to the par value of a share.

3.	 �I understand that you offer a choice of savings accounts 
where one can be a considered as my primary savings share 
account with you: regular savings, minor savings, or health 
savings account.

4.	 �I must maintain a minimum daily balance equal to the par 
value of a share in my account each day in order to maintain 
my membership with you.

5.	 �I understand that my primary savings account may be 
charged a monthly membership minimum balance fee, as 
disclosed in your Services and Fee Schedule.

6.	 �I understand the minimum opening balance and the balance 
required to earn dividends on my account are disclosed on 
your current rate sheet and may change from time to time.

7.	� At my direction, direct deposits and/or payroll deductions 
can be established in this account.

8.	 �I understand this account can be used as a source of funds for 
overdraft purposes.
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Minor Savings Accounts

1.	 �I understand that I may open a minor savings account if 
I am under the age of 18, and there are no membership 
minimum balance fees applied against my account.

2.	 �I understand the minimum opening balance and the balance 
required to earn dividends on my account are disclosed on 
your current rate sheet and may change from time to time.

3.	� At my direction, direct deposits and/or payroll deductions 
can be established in this account.

4.	 �None of the funds on deposit in this account may be pledged.

5.	 �I understand that I may be assessed fees or charges relating 
to insufficient and/or uncollected funds activity occurring 
on my account.

6.	 �I understand that my account may be used for a right of 
offset transaction on behalf of any parent or adult joint 
owner on the account.

7.	 �I understand that my minor savings account will be 
automatically converted to a regular savings account when 
I become 18 years of age and that a monthly membership 
minimum balance fee will apply to my account.

8.	 �I understand this account can be used as a source of  
funds for overdraft purposes for only the minor owner’s 
checking account.

IRA Savings Accounts

1.	 �I understand the minimum opening balance and the balance 
required to earn dividends on my account are disclosed on 
your current rate sheet and may change from time to time. 
Additional qualifying deposits are permitted.

2.	� There is no minimum balance required to keep my account 
open or earn the disclosed annual percentage yield.

3.	 �None of the funds on deposit in this account may be pledged.

4.	 �IRS and state law penalties: Certain federal and state penalties 
may apply to early withdrawals from IRA savings accounts. 
These are set forth in applicable federal and state laws and 
regulations, which are incorporated herein by reference.

5.	� At my direction, direct deposits and/or payroll deductions 
can be established in this account.

6.	 �I understand this account cannot be used as a source of funds 
for overdraft purposes.

7.	 �I understand that my IRA savings account may be charged a 
monthly membership minimum balance fee, as disclosed in 
your Services and Fee Schedule.

Health Savings Accounts (HSAs)

1.	 �I understand that my health savings account application 
provides more information about my account, and a copy 
will be provided to me at the time I open my account.

2.	� There is no minimum balance required to keep my account 
open or earn the disclosed annual percentage yield.

3.	 �None of the funds on deposit in this account may be pledged.

4.	 �At my direction, direct deposits and/or payroll deductions 
can be established in this account.

5.	 �I understand this account cannot be used as a source of funds 
for overdraft purposes.

6.	 �I understand that I must contact my employer directly to 
make arrangements for any applicable company-matching 
benefits afforded to me and deposited into this account.

7.	 �I understand that my health savings account cannot be 
linked to any other ATM or debit card other than my health 
savings check card.

8.	 �I understand that my health savings account may be charged 
a monthly membership minimum balance fee, as disclosed in 
your Services and Fee Schedule.

Club Accounts

1.	� Withdrawals are limited to one per quarter. Withdrawals in 
excess of this limitation may be subject to fees imposed by 
you as disclosed in your Services and Fee Schedule.

2.	� At my direction, direct deposits and/or payroll deductions 
can be established in this account.

3.	 �I understand this account cannot be used as a source of funds 
for overdraft purposes.

4.	 �I understand that my Club Account may be charged a 
monthly membership minimum balance fee, as disclosed in 
your Services and Fee Schedule.

5.	 �I understand the minimum opening balance and the balance 
required to earn dividends on my account are disclosed on 
your current rate sheet and may change from time to time.

Money Market Savings Accounts

1.	 �I understand that you offer several types of money market 
accounts: Prime, Capital, and Executive.

2.	 �I understand the minimum opening balance and the balance 
required to earn dividends on my account are disclosed on 
your current rate sheet and may change from time to time.

3.	� Once my account is open, there is no minimum balance 
requirement to maintain the account; however, there 
may be a minimum balance required to earn dividends as 
disclosed on your current rate sheet.

4.	 �At my direction, direct deposits and/or payroll deductions 
can be established in this account.

5.	 �None of the funds on deposit in this account may be pledged.

6.	 �I understand that the Prime Money Market and Executive 
Money Market accounts have check-clearing privileges, but 
the Capital Money Market account does not.

7.	 �I understand that this account can be used as a source of 
funds for overdraft purposes.

8.	 �I understand that there are no ATM/debit privileges allowed 
on this account.
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9.	 �I understand that my money market account may be charged 
a monthly membership minimum balance fee, as disclosed in 
your Services and Fee Schedule 

10.	�I understand that the Executive Money Market is a tiered-
rate account with multiple tiers, as disclosed in your current 
rate sheet: 

	 a.	� The number of tiers available to me is at your discretion. 

	 b.	� The minimum balances applicable to each tier and the 
associated dividend rates and minimums to earn the 
disclosed annual percentage yields appear on your current 
rate sheet.

Share Draft/Checking Accounts

1.	 �I understand that a minimum opening deposit may be 
required to open my checking account unless a direct 
deposit is established or other specified prerequisites  
are met as disclosed on your current rate sheet.

2.	 �I understand that you offer several types of checking 
accounts: Basic Checking, Checking Plus, Platinum 
Checking, and SeekMore Checking. 

3.	 �I understand the minimum opening balance and the balance 
required to earn dividends on my account are disclosed on 
your current rate sheet and may change from time to time. 
The Basic Checking account does not earn dividends.

4.	 �I understand that the Checking Plus accounts and Platinum 
Checking accounts carry a monthly service charge if I do 
not maintain the applicable checking account monthly 
balance as disclosed in your Services and Fee Schedule.

5.	 �I understand that the Platinum Checking Account is a 
tiered-rate account with multiple tiers, as disclosed in your 
current rate sheet:

	 a.	� The number of tiers available to me is at your discretion.

	 b.	� The minimum balances applicable to each tier and the 
associated dividend rates and minimums to earn the 
disclosed annual percentage yields appear on your current 
rate sheet.

General Account Terms and Conditions Applicable to 
Checking Accounts

In the following paragraphs as well as in other sections of this 
Agreement and Disclosures booklet (other than the Funds 
Availability Policy), the words “checking account” refer to my 
applicable checking account(s) as well as to any applicable 
money market account(s) or line of credit loan(s) that have 
check-clearing privileges.

1.	� You may, at your discretion, pay funds from this account 
without obligation or liability for refusal to pay when such 
payment would draw the account below the minimum 
balance for the account as established from time to time by 
you (“overdrafts”).

2.	 �I understand that the current incremental amounts used 

for overdrafts are disclosed in your current Services and Fee 
Schedule and are subject to change.

3.	� You may, but shall not be required to, pay overdrafts to 
the checking account by transferring funds to cover such 
overdrafts from my designated savings account, money 
market account, and/or applicable line of credit loan. 
Overdrafts, if paid, in excess of funds in any loan account 
are payable on demand.

4.	 �I understand my checking account cannot be used as a 
source of funds for overdraft purposes.

5.	 �I authorize you to transfer funds on my written or oral 
request to my checking account. Overdrafts, if paid in 
excess of funds available in any account, are payable on 
demand. I understand that no more than six (6) overdraft 
transfers are permitted in any calendar month. You may, 
but are not required to, pay any check against insufficient 
funds. Overdrafts, if paid in excess of funds available in my 
checking account, are payable on demand:

	 a.	 �If drawn by means not authorized in advance by you.

	 b.	� Against checks or electronic debits presented over six (6) 
months past their dates.

	 c.	� And you may pay and charge to my applicable checking 
account check(s) drawn by and payable to any person, 
organization, association, or corporation whom I have 
authorized by providing sample magnetic ink character 
recognition (MICR)-encoded information identifying 
my account, provided there are sufficient funds in my 
account to pay such check(s). I agree that your rights in 
respect to such check(s) shall be the same as if it were a 
check or checks drawn and signed by me personally. This 
authority shall remain in effect until I have provided 
written notice revoking this authorization to the agency 
to which the sample MICR information was provided 
and until you have a reasonable opportunity to act upon 
it. I agree that you shall be fully protected in honoring 
such check(s). I further agree that if any such check(s) 
is/are dishonored, whether with or without cause and 
whether intentionally or inadvertently, you shall be 
under no liability whatsoever even though such dishonor 
results in the forfeiture of insurance, loss, or damage to 
me of any kind.

6.	 �By executing the appropriate written form, I may authorize 
you to clear all checks validly drawn on my checking 
account(s) pursuant to the applicable automatic overdraft 
protection terms. I agree that overdrafts, if paid in excess 
of funds in any loan or savings account, are payable on 
demand. If overdrafts are to be covered by a transfer of 
funds from my savings or money market account(s) to my 
checking account(s), such a transfer will generally be made 
only if there are sufficient funds on deposit at the time of the 
transfer. I understand that there might be times when some 
of the features of overdraft protection may not be available. 
Examples would include general system maintenance, system 
overload, or a natural disaster.
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7.	 �If you have made a good-faith payment to a payee, you may 
charge my account according to: (1) the original tenor of my 
check, or (2) the tenor of my completed check unless you 
have noticed that any such completion is improper.

8.	 �I will notify you immediately if my checks are lost or stolen.

9.	� Provided such request is timely so that you shall have 
reasonable opportunity to act upon it under your rules, I may 
order stop payment of any check payable against my account 
for a fee as disclosed in your Services and Fee Schedule. All 
the information given by me to you regarding such check 
must be accurate. You may, but shall not be obligated to, 
receive such order orally or electronically. If you do act upon 
my oral or electronic request to stop payment on a check, I 
agree to indemnify, defend, and hold you harmless from any 
and all liability, cost (including attorneys’ fees), judgments, 
and damages of every kind, regardless of the source. In such 
event, my oral order shall be valid for only fourteen (14) days 
thereafter unless confirmed in writing. Written or electronic 
orders shall be valid no longer than six (6) months. I have 
the burden of establishing the fact and amount of loss 
resulting from payment contrary to a binding stop payment. 
I understand that I must submit a new stop payment order to 
extend the period for another six (6) months.

10.	�I may not stop payment on completed electronic point-of-
sale transactions debiting my checking account.

11.	�My death or incompetence, or that of any of us, or dissolution 
of an entity, shall not revoke your authority to accept, pay, or 
collect a check(s), or to account for proceeds of its collection 
until you know of the fact of death or adjudication of 
incompetence and have a reasonable opportunity to act on it. 
Even with knowledge, you may at your discretion for ten (10) 
days after the date of death, dissolution, or incapacity, pay or 
guarantee a check(s) drawn on or prior to that date, unless 
ordered in writing to stop payment by a person claiming an 
interest in the account under rules established by you. One of 
us shall notify you if any of us dies, becomes incapacitated, or 
the entity is dissolved.

12.	�If you have paid a check under circumstances giving a basis 
for objection by me, you shall be subrogated to the rights of:

	 a.	� Any holder in due course on the check against the 
drawer or maker.

	 b.	� The payee or any other holder of the check against 
the drawer or maker, either on the item or under the 
transaction out of which the item arose.

	 c.	� The drawer or maker against the payee or any other 
holder of the check with respect to the transaction out of 
which the check arose.

13.	�You may without liability accept, pay, guarantee, or charge 
checks to the account in any order convenient to you.

14.	�In the event of wrongful dishonor that occurs by mistake, 
liability shall be limited to actual damages. The measure of 
damages for failure to exercise ordinary care in handling a 

check is the amount of the item reduced by an amount that 
could not have been realized by the use of ordinary care.

15.	�You are neither given notice nor otherwise affected by a 
restrictive endorsement of any person or entity. If I cash 
or deposit an item or write a check with a restrictive 
endorsement, I understand that it applies only between me 
and the payee or maker of the item, and I agree to accept 
responsibility for the payment of the item.

16.	�All non-cash payments shall be credited subject to final 
payment. My right to withdraw the funds represented by 
certain checks or other items I deposit may be delayed 
for several days, pursuant to your Disclosure of Funds 
Availability Policy. I will be notified if my right to withdraw 
will be delayed.

17.	�You may recognize the signature of anyone who signed the 
Account Signature Card that I provided to you as authorized 
to transact any business on this account, whether by check 
or other means, including but not limited to, the causing or 
making of overdrafts (for which all of us shall be liable) and 
endorsement of checks payable to any signer of this account.

18.	�I agree that in the event I draw a check on my checking 
account with you, I will hold you harmless and indemnify 
you from any liability I incur due to a delay or misrouting of 
the check if the delay or misrouting is caused by markings 
placed on the check by me or a prior endorser that obscure 
any depository endorsement placed by you or your agent.

19.	�I understand that you are not selling checks. As a 
convenience to me, you will submit my initial order and 
reorders for personalized checking account checks to 
the printer named on the face of the order. If the printer 
accepts the initial order and reorders, the printer will mail 
the checks to me and is authorized to charge my checking 
account for the cost of delivered checks ordered, plus 
applicable sales tax and delivery costs.

20.	�I understand and agree that my checks are truncated, I 
will not receive the originals, and you do not inspect the 
checks for signatures. Check copies are not returned with 
statements, and when paid, the checks become your property 
and will not be returned to me. Checks are microfilmed 
on both sides and stored for seven (7) years from date of 
posting. Upon my request, you will provide me with a 
photocopy of a requested item within a reasonable time and 
for a fee as disclosed in your Services and Fee Schedule. If I 
have not ordered my checks through your approved check 
vendors, I understand and agree that you are not responsible 
for the quality of any check copy that I request from you. In 
addition, you are not responsible for any checks not paid as a 
result of quality or printing errors.

21.	�You may charge against my account a postdated check 
even though payment is made before the date of the check. 
However, if I notify you within a reasonable time to permit 
you to act and identify the check with reasonable certainty, 
you cannot pay the check until the due date. Notice may 
be written or oral, and it must include the exact amount, 
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account number, check number, date of check, and name 
of payee. If oral, the notice shall be valid for fourteen (14) 
days. If written, the notice shall be valid for up to six (6) 
months and can be renewed within six (6) months for 
another successive six (6)-month period. A fee may be 
assessed for this service.

22.	�All checks written on my account must be written in 
English and drawn in U.S. dollars.

23.	�I shall pay you all costs and charges incident to my checking 
account according to the Services and Fee Schedule 
established by you and which may change from time to time. 
You shall debit such charges against my checking account 
without prior notice, except where there are insufficient 
funds available, and then such charges shall be treated as 
overdrafts and due upon demand.

24.	�I understand that my checking account may be charged a 
monthly membership minimum balance fee, as disclosed in 
your Services and Fee Schedule

Terms and Conditions Applicable to Certificate Accounts:

Share Certificate Accounts

1.	� The minimum deposit required to open my certificate 
account is disclosed in your current rate sheet and may 
change from time to time.

2.	 �I understand that from time to time, you may offer certain 
promotional certificate accounts that have a higher or lower 
minimum-balance requirement.

3.	 �I understand the dividend rate for my certificate account is 
fixed for the term and starts the day of deposit and holds for 
the term I select for the certificate.

4.	 �For the 12-month, 15-month, 18-month, 24-month, 
36-month, and the 60-month certificate accounts, 
additional deposits of $500 or more may be made to these 
accounts during the term of the certificate once per calendar 
quarter until the maturity date.

5.	 �For the 15-month, 18-month, 24-month, 36-month, and the 
60-month certificate accounts, I may exercise the option to 
do a one-time rate upgrade in the term of the certificate and 
will get the rate currently offered for the same term. 

6.	� For the 6-month and specified promotional certificate 
accounts, no rate bumps or additional deposits are allowed.

7.	� My account will mature on the date set forth on my 
certificate account form.

8.	� Federal Reserve Board regulations require an early 
withdrawal penalty of seven (7) days’ dividends on amounts 
withdrawn within the first six (6) days after deposit or any 
partial withdrawal made prior to the date of maturity, except 
IRA share certificates.

9.	� You agree to disburse paid dividends from the account at 
the end of each dividend period in compliance with my 
instructions.

10.	�I understand that direct deposit and payroll deductions are 
not allowed on this account.

11.	�I understand this account cannot be used as a source of funds 
for overdraft purposes.

12.	�Except as set forth herein or on a separate product 
addendum, I understand a substantial penalty is required for 
early withdrawal. Any withdrawal of the principal amount 
held in the account that does not reduce the balance of 
the account below the minimum opening balance will be 
subject to the following penalties: the lesser of all dividends 
earned or ninety (90) days’ loss of dividends (for certificates 
with a maturity of 365 days or less), or 180 days’ loss of 
dividends (for certificates with a maturity greater than 365 
days), with seven (7) days’ minimum of simple dividends on 
withdrawals during the first six (6) days.

13.	�Any withdrawal of the principal amount held in my 
account that reduces the balance of the account below the 
minimum qualifying amount will result in the cancellation 
of the certificate, and the penalties set forth above will be 
applied to the entire principal amount. The penalties will be 
applied to earned dividends only. However, if paid dividends 
have been withdrawn, the penalties may be applied to 
the principal held in the account up to the amount of the 
dividends that have been previously withdrawn. 

14.	�Penalties do not apply to:

	 a.	� Withdrawals of earned and paid dividends.

	 b.	� Withdrawals of certificate funds during the seven (7)-day 
grace period following the automatic renewal of the 
certificate.

	 c.	� Withdrawals made subsequent to my death or disability 
or to the death or disability of any owner of the account 
made pursuant to your bylaws.

15.	�As a courtesy, you will, but you are not required to, send me 
a written maturity notice at least ten (10) days in advance 
of the maturity date of my share certificate if the certificate 
has a term of ninety (90) days or more. I may instruct you in 
person or in writing prior to the expiration of a seven (7)-
day grace period following maturity to renew or close the 
certificate on a date of my choosing within the grace period. 
Funds will continue to earn dividends but at the rate of a 
new certificate for the same term in effect on the maturity 
date until such date of closure or renewal.

16.	�Unless I instruct you otherwise in person or in writing before 
the end of the grace period, you will renew the certificate 
automatically for the same term as the maturing certificate, if 
certificates of that term are then available. The renewal will 
be effective on the maturity date, and the rate will be the same 
as your rate for opening a new certificate of like term on the 
renewal date. If a certificate of the same term is not available, 
you will place the funds from the maturing certificate into my 
primary savings account unless otherwise specified.
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17.	�The term of a share certificate is subject to a twelve 
(12)-week minimum and a five (5)-year maximum unless 
otherwise stated below.

18.	�Any account holder with borrowing privileges may pledge 
any or all of the shares on deposit in any certificate (except 
an IRA) account as collateral security to any loan or loans 
in accordance with current loan policies.

Jumbo Certificate Accounts

1. 	� The minimum opening deposit requirements are disclosed in 
your current rate sheet and may change from time to time.

IRA Share Certificate Accounts

1.	� The same share certificate account terms and conditions 
apply to IRA share certificates with several inclusions.

2.	 �I may not pledge any of the IRA savings on deposit as 
collateral security to any loan(s).

3.	 �I understand that direct deposit and payroll deductions are 
not allowed on this account.

4.	 �I understand this account cannot be used as a source of funds 
for overdraft purposes.

5.	 �Penalties may be waived on IRA certificates for those 
members aged 59½ or older.

6.	� Members aged 70½ or older may be required to take a 
required minimum distribution (RMD). Refer to a qualified 
tax advisor for further guidance.

7.	 �Penalties do not apply to:

	 a.	� Withdrawals of earned and paid dividends.

	 b.	� Withdrawals of certificate funds during the seven  
(7)-day grace period following the automatic renewal  
of the certificate.

	 c.	� Withdrawals made subsequent to my death or disability 
or to the death or disability of any owner of the account 
made pursuant to your bylaws.

	 d.	� Withdrawals made to effect a required distribution of 
funds from accounts that are part of a pension plan that 
qualifies (or qualified) for specific tax treatment under 
Section 401 or from accounts qualifying under Section 
408 of the Internal Revenue Service Code.

8.	 �IRA accounts include traditional IRAs, Roth IRAs, SEP 
IRAs, contributory IRAs, and Coverdell education savings 
accounts (Coverdell ESAs).

9.	 �Certain federal and state penalties apply to all IRA  
accounts plans. These are set forth in your Custodial 
Account Agreement for each IRA type and is  
incorporated herein by reference. 

Terms and Conditions Applicable to:

Safe Deposit Boxes

Safe deposit boxes are available at select Financial Center 
locations and are subject to availability. If rental fees or charges 
become due, you reserve the right to charge an account for 
the amount owed. If you are required to force open a box, I 
will be liable for the costs incurred by you. You may have to 
force open my safe deposit box if, for example, I have lost the 
keys, have not complied with your rules and regulations, or if 
you are required to comply with legal processes. I understand 
that there is a fee to rent a safe deposit box, and there may be 
other associated charges as disclosed in your Services and Fee 
Schedule. All other provisions are outlined in your Safe Deposit 
Box Lease Agreement.

Section III: INSTRUCTIONS TO PAYEE’S 
REQUEST FOR TAXPAYER IDENTIFICATION 
NUMBER AND CERTIFICATION (IRS Form W-9)

Section references refer to the Internal Revenue Code.

Purpose of Certification

A person or entity (such as you) that is required to file an 
information return with the IRS must get my correct Taxpayer 
Identification Number (TIN) to report, for example, income 
paid to me, real estate transactions, mortgage interest I paid, the 
acquisition or abandonment of secured property, cancellation of 
debt, or contributions I made to an IRA.

U.S. Person

I must use Form W-9 only if I am a U.S. person (including 
a resident alien), to give my correct TIN to you and, when 
applicable, to: (1) certify that the TIN I am giving is correct 
(or I am waiting for a number to be issued), (2) certify I am not 
subject to backup withholding, or (3) claim exemption from 
backup withholding if I am a U.S.-exempt payee.

Note: If you give me a form other than Form W-9 to request my 
TIN, I must use your form if it is substantially similar to Form W-9.

For federal tax purposes, I am considered a person if I am:

•	 �An individual who is a citizen or resident or a resident alien 
of the United States.

•	 �A partnership, corporation, company, or association created 
or organized in the United States or under the laws of the 
United States.

•	 �Any estate (other than a foreign estate) or a domestic trust. 
See IRS Regulations, sections 301.7701-7.

Foreign Person

If I am a foreign person, I must not use Form W-9. Instead, I 
must use the appropriate Form W-8 (see IRS Publication 515, 
Withholding of Tax on Nonresident Aliens and Foreign Entities).
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A Nonresident Alien Who becomes a Resident Alien

Generally, only a nonresident alien individual may use the 
terms of a tax treaty to reduce or eliminate U.S. tax on certain 
types of income. However, most tax treaties contain a provision 
known as a “saving clause.” Exceptions specified in the saving 
clause may permit an exemption from tax to continue for 
certain types of income even after the recipient has otherwise 
become a U.S. resident alien for tax purposes.

If I am a U.S. resident alien who is relying on an exception 
contained in the saving clause of a tax treaty to claim an 
exemption from U.S. tax on certain types of income, I must 
attach a statement to Form W-9 that specifies the following five 
items:

1.	� The treaty country. Generally, this must be the same  
treaty under which I claimed exemption from tax as a 
nonresident alien.

2.	� The treaty article addressing the income.

3.	� The article number (or location) in the tax treaty that 
contains the saving clause and its exceptions.

4.	 �The type and amount of income that qualifies for the 
exemption from tax.

5.	 �Sufficient facts to justify the exemption from tax under the 
terms of the treaty article.

Example

Article 20 of the U.S.-China income tax treaty allows an 
exemption from tax for scholarship income received by a 
Chinese student temporarily present in the United States. 
Under U.S. law, this student will become a resident alien for 
tax purposes if his or her stay in the United States exceeds five 
(5) calendar years. However, paragraph 2 of the first protocol 
to the U.S.-China treaty (dated April 30, 1984) allows the 
provisions of Article 20 to continue to apply even after the 
Chinese student becomes a resident alien of the United 
States. A Chinese student who qualifies for this exception 
(under paragraph 2 of the first protocol) and is relying on 
this exception to claim an exemption from tax on his or her 
scholarship or fellowship income would attach to Form W-9 
a statement that includes the information described above to 
support that exemption.

If I am a nonresident alien or a foreign entity not subject to 
backup withholding, I must give you the appropriate completed 
Form W-8.

Backup Withholding

Persons making certain payments to me must, under certain 
conditions, withhold and pay to the IRS a percentage of such 
payments, as stipulated by the IRS (currently 28 percent). This 
is called “backup withholding.” Payments that could be subject 
to backup withholding include interest, dividends, broker and 
barter exchange transactions, rents, royalties, non-employee 
pay, and certain payments from fishing boat operators. Real 
estate transactions are not subject to backup withholding. If I 

give you my correct TIN, make the proper certifications, and 
report all my taxable interest and dividends on my tax return, 
my payments will not be subject to backup withholding.

I will not be subject to backup withholding on payments 
I receive if I give you my correct TIN, make the proper 
certifications, and report all my taxable interest and dividends 
on my tax return.

Payments I receive will be subject to backup withholding if: 

	 �1.	 �I do not furnish you with my TIN.

2.	 �I do not certify my TIN when required. See the “Specific 
Instructions” section for exceptions.

3.	 �The IRS tells you that I furnished an incorrect TIN.

4.	 �I am told by the IRS that I am subject to backup 
withholding because I did not report all my interest and 
dividends on my tax return (for reportable interest and 
dividends only).

5.	 �I do not certify to you that I am not subject to backup 
withholding under Number 4 above (for reportable interest 
and dividend accounts opened after 1983 only).

Certain payees and payments are exempt from backup 
withholding and information reporting. See the additional 
instructions below.

Penalties

Failure to Furnish TIN

If I fail to furnish my correct TIN to you, I am subject to a 
penalty of $50 for each such failure, unless my failure is due to 
reasonable cause and not to willful neglect.

Civil Penalty for False Information with Respect to 
Withholding

If I make a false statement with no reasonable basis that results 
in no backup withholding, I am subject to a $500 penalty.

Criminal Penalty for Falsifying Information 

Willfully falsifying certifications or affirmations may subject me 
to criminal penalties, including fines and/or imprisonment.

Misuse of TIN

If I disclose or use TINs in violation of federal law, I may be 
subject to civil and criminal penalties.

Specific Instructions

If I am an individual, I must generally enter the name shown 
on my Social Security card. However, if I have changed my last 
name (for instance, due to marriage) without informing the 
Social Security Administration of the name change, I enter my 
first name, the last name shown on my Social Security card, and 
my new last name.
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If the account is in joint names, I must first list and then circle 
the name of the person or entity whose number I enter in Part I 
of the form.

Sole Proprietor

I must enter my individual name as shown on my Social 
Security card. I may enter my business, trade, or “doing business 
as” (DBA) name on the “Business Name” line.

Limited Liability Company (LLC)

If I am a single-member LLC (including a foreign LLC with a 
domestic owner) that is disregarded as an entity separate from its 
owner under Treasury Regulations, section 301.7701-3, I must 
enter the owner’s name on the “Name” line. I must enter the 
LLC’s name on the “Business Name” line. For an LLC classified 
as a partnership or a corporation, I must enter the “Name” line 
and business trade or DBA name on the “Business Name” line.

Other Entities

I enter the business name as shown on required federal tax 
documents. This name should match the name shown on the 
charter or other legal document creating the entity. I may 
enter any business, trade, or “doing business as” name on the 
“Business Name” line.

Exempt Payee

If I am exempt, I must enter my name as described above 
and check the appropriate box for my status, then check the 
“Exempt Payee” box in the lien following the business name 
and sign and date the form.

Generally, individuals (including sole proprietors) are not 
exempt from backup withholding. Corporations are exempt 
from backup withholding for certain payments, such as interest 
and dividends. For more complete information on exempt 
payees, I must see the separate “Specific Section on Form W-9” 
located on the IRS website.

If I am exempt from backup withholding, I should still complete 
Form W-9 to avoid possible erroneous backup withholding. I 
must enter my correct TIN in Part 1, write “Exempt” in Part II, 
and sign and date the form.

If I am a nonresident alien or a foreign entity not subject to 
backup withholding, I must give you a completed Form W-8 
(Certification of Foreign Status).

PART I: Taxpayer Identification Number (TIN)

If I am a resident alien and I do not have and am not eligible 
to receive a Social Security Number (SSN), my TIN is my IRS 
individual taxpayer identification number (ITIN). I must enter 
it in the Social Security Number box. If I do not have a TIN, I 
must see the “How to Obtain a TIN” section.

If I am a sole proprietor and I have an Employer Identification 
Number (EIN), I may enter either my SSN or EIN. However, 
the IRS prefers that I use my SSN.

If I am a single-owner LLC that is disregarded as an entity 
separate from its owner (see “Limited Liability Company” 
section), I must enter my SSN (or EIN, if I have one). Do not 
enter the disregarded entity’s EIN. If the LLC is a corporation, 
partnership, etc., I must enter the entity’s EIN.

Note: See the chart entitled, “What Name and Number to Give 
You” for further clarification of name and TIN combinations.

How to Obtain a TIN

If I do not have a TIN, I should apply for one immediately. To 
apply for an SSN, I must get Form SS-5, Application for Social 
Security Card, from the Social Security Administration office or 
download this form at www.ssa.gov.com. I may also get this form 
by calling 1.800.772.1213. I must use Form W-7, Application 
for IRS Individual Taxpayer Identification Number, to apply for 
an ITIN or Form SS-4, Application for Employer Identification 
Number, to apply for an EIN. I can apply for an EIN by 
accessing the IRS website at www.irs.gov/businessgov/business 
and clicking on Employer ID Numbers under Related Topics. I 
can get Forms W-7 and SS-4 from the IRS by visiting www.irs.
gov or calling 1.800.TAX-FORM (1.800.829.3676).

If I am asked to complete Form W-9 but do not have a TIN, I 
must write “Applied For” in the space for the TIN, sign and date 
the form, and give it to you. For interest and dividend payments 
and certain payments made with respect to readily tradable 
instruments, generally I will have sixty (60) days to get a TIN 
and give it to you before I am subject to backup withholding on 
payments. The sixty (60)-day rule does not apply to other types 
of payments. I will be subject to backup withholding on all such 
payments until I provide my TIN to you.

Note: Writing “Applied For” means that I have already applied 
for a TIN or that I intend to apply for one soon.

Caution: A disregarded domestic entity that has a foreign owner 
must use the appropriate Form W-8.

PART II: Certification

To establish to the withholding agent that I am a U.S. person 
or resident alien, I must sign Form W-9. I may be requested to 
sign by the withholding agent even if items 1, 4, and 5 below 
indicate otherwise.

For a joint account, only the person whose TIN is shown in  
Part I should sign (when required). Exempt recipients, see the 
“Exempt Payee” section.

Signature Requirements

Complete the certification as indicated in 1 through 5 below:

1.	 �Interest, dividend, and barter exchange accounts opened 
before 1984 and broker accounts that were considered active 
during 1983—I must give my correct TIN, but I do not have 
to sign the certification.

2.	 �Interest, dividend, broker, and barter exchange accounts 
opened after 1983 and broker accounts that were considered 
inactive during 1983—I must sign the certification or 
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backup withholding will apply. If I am subject to backup 
withholding and am merely providing you with my correct 
TIN, I must cross out item 2 in the certification before 
signing the form.

3.	 �Real estate transactions—I must sign the certification. I may 
cross out item 2 in the certification.

4.	 �Other payments—I must give my correct TIN, but I do not 
have to sign the certification unless I have been notified 
that I have previously given an incorrect TIN. “Other 
payments” include payments made in the course of my trade 
or business for rents, royalties, goods (other than bills for 
merchandise), medical and healthcare services (including 
payments to corporations), payments to a non-employee for 
services, payments to certain fishing boat crew members and 
fishermen, and gross proceeds paid to attorneys (including 
payments to corporations).

5.	� Mortgage interest paid by me, acquisition or abandonment of 
secured property, cancellation of debt, qualified state tuition 
program payments (under Section 529 of the IRS Code), 
individual retirement account (IRA), Coverdell education 
savings account (ESA), Archer medical savings account 
(MSA), or health savings account (HSA) contributions or 
distributions, and pension distributions—I must give my 
correct TIN, but I do not have to sign the certification.

Privacy Act Notice 

Section 6109 of the Internal Revenue Service Code requires me 
to give my correct TIN to you, and you must file information 
returns with the IRS to report interest, dividends, and certain 
other income paid to me, mortgage interest I paid, the acquisition 
or abandonment of secured property, cancellation of debt, 
or contributions I made to an IRA, Archer MSA, or Archer 
basic savings account (BSA). The IRS uses the number for 
identification purposes and to help verify the accuracy of my tax 
return. The IRS may also provide this information to the Federal 
Department of Justice for civil and criminal litigation and to 
cities, states, and the District of Columbia and U.S. possessions 
to carry out tax laws. You may also disclose information to 
other countries under a tax treaty, to federal and state agencies 
to enforce federal nontax criminal laws, or to federal law 
enforcement and intelligence agencies to combat terrorism.

I must provide my TIN whether or not I am required to file 
a tax return. You must generally withhold the percentage 
stipulated by the IRS (currently 28 percent) of taxable interest, 
dividend, and certain other payments to me if I do not furnish 
my TIN to you. Certain penalties may also apply.

What Name and Number to Give You

For this type of account: Give the name and SSN of:

Individual The individual

Two or more individuals 
(joint account)

The actual owner of the 
account, or if combined funds, 
the first individual on the 
account

Custodian account of a 
minor (Uniform Transfers 
to Minors Act)

a) The usual revocable 
savings trust (grantor is 
also trustee)

b) So-called trust account 
that is not legal or a valid 
trust under state law

The minor

The grantor-trustee

The actual owner

Sole proprietorship The owner

For this type of account: Give the name and EIN of:

Sole proprietorship The owner

A valid trust, estate, or 
pension trust

Legal entity

Corporate The corporation

Association, club, 
religious, charitable, 
educational, or other  
tax-exempt organization

The organization

Partnership The partnership

A broker or registered 
nominee

The broker or nominee

Account with the Federal 
Department of Agriculture 
in the name of a public 
entity (such as a state 
or local government, 
school district, or prison) 
that receives agricultural 
program

The public entity

I must list first and circle the name of the person whose number 
I furnish. If only one person on a joint account has an SSN, 
that person’s number must be furnished.

I must circle the minor’s name and furnish the minor’s SSN.

I must show my individual name, but I may also enter my 
business or “doing business as” name. I may use either my SSN 
or EIN (if I have one).
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I must list first and circle the name of the legal trust, estate, 
or pension trust. (I must not furnish the TIN of the personal 
representative or trustee unless the legal entity itself is not 
designated in the account title.)

Note: If no name is circled when there is more than one name 
listed, the number provided will be considered to be that of the 
first name listed.

Section IV: FUNDS AVAILABILITY POLICY

Credits for Deposits

A receipt may be provided or made available upon request for 
all deposits to my account, except for remote deposits (e.g., 
lockbox, night depository services, certain funds transfers). 
However, the amount on my deposit receipt is based solely on 
my deposit ticket. Funds from my deposits to my account may 
not be made immediately available. You shall not be construed 
to have received for deposit checks sent by mail or placed in the 
night depository until you have either received actual delivery 
from the U.S. Postal Service or have removed the checks 
from the depository. Checks placed in such depository will be 
removed not later than the next business day. All deposits made 
by mail and addressed to you without using a specific Financial 
Center name and street address will be considered received 
as of the date such deposit is received by such location. For 
checking accounts, funds will be made available according to 
Federal Reserve Regulation CC and your Funds Availability 
Policy. Credits for all deposits are subject to final verification 
and, after review, you may make adjustments to my account for 
any errors, including any errors appearing on my deposit ticket, 
but have no obligation to do so for discrepancies under $10. In 
addition, the availability of funds for withdrawal does not mean 
that the deposited check or other item is “good,” has “cleared,” 
or has been paid by the paying financial institution, or that the 
item will not be returned unpaid and my account subsequently 
debited, notwithstanding the passage of any period of time or 
any representation or belief to the contrary. You may accept 
credits to my account that have been originated by third parties 
(e.g., ACH credits, wire transfers). However, you may reverse 
any credit to my account that the originator of such deposit has 
informed you was in error or was intended for another account 
without investigating whether such credit was not properly 
payable to me.

You need not accept for deposit items drawn on a non-U.S. 
financial institution or items payable in a foreign currency and 
may instead accept such items on a collection basis, even after 
you have taken physical possession of such items. If accepted 
on a collection basis, you will not be obligated to credit my 
account for such items until you have received final payment. 
The actual credit for items payable in a foreign currency will be 
at the exchange rate in effect at the time of final collection in 
U.S. dollars. Regardless of whether such items are accepted for 
deposit or on a collection basis, your Funds Availability Policy 
will not apply to these items.

I agree that you act only as a collecting agent in receiving items 

for deposit or collection and assume no responsibility beyond 
reasonable care. You will use reasonable care in the selection of 
collecting agents but will not be liable in the case of their failure 
or negligence or for losses in transit. I agree that you, and each 
of your correspondents, may send checks subject to collection, 
directly or indirectly, to any financial institution, depository, 
maker, or drawer in accordance with your usual custom and may 
accept checks, drafts, or credits on a conditional basis.

In general, your policy is to make funds available to me on the 
first business day after the day you receive my deposit. The first 
$100 of this deposit will be available on the first business day 
after the day of my deposit. For my accounts, funds will be made 
available according to the Federal Reserve Board’s Regulation 
CC and your Funds Availability Policy. Funds may be held for a 
longer period after review of deposited items.

For purposes of determining the availability of my deposits, 
every day is a business day, except Saturday, Sunday, and federal 
holidays. If I make a deposit on a business day that you are 
open during business hours or through the night depository or 
lockbox services, you will consider that day to be the day of my 
deposit. However, if I make a deposit on a Saturday, Sunday, 
federal holiday, or through the night depository box or lockbox 
services on a day you are not open or after business hours, you 
will consider that the deposit was made on the next business 
day you are open.

Longer Delays May Apply

In some cases, you will not make all the funds I deposit by 
check available to me on the first business day after the day of 
my deposit. Depending on the type of check I deposit, funds 
may not be available until the second or seventh business day 
following the day of deposit. If there is reasonable doubt of 
collectability, funds may be held longer. However, the first $100 
of my deposit will be available on the first business day.

Note: You may delay the availability of my funds for one (1) 
additional day if I request a cash withdrawal, cashier’s check, 
money order, traveler’s check, certified check, official check, or 
any other irrevocable commitment to pay. 

If you delay the availability of my funds, you will tell me at 
the time I make my deposit and tell me when the funds will 
be available. If my deposit is not made directly to one of your 
employees or if you decide to take this action after I have left 
the premises, you will mail me the notice of the delay the 
business day after you receive my deposit or balance your ATM. 
If I need the funds from deposit right away, I should ask you 
when the funds will be available. In addition, funds I deposit by 
check may be delayed for a longer period under the following 
circumstances:

	 a.	 �You believe a check I deposited will not be paid.

	 b.	 �I deposit checks totaling more than $5,000 on any one day.

	 c.	 �I redeposit a check that has been returned unpaid.

	 d.	 �I have overdrawn my account repeatedly in the last six 
(6) months.
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	 e.	� There is an emergency, such as failure of computer or 
communications equipment.

You will notify me if you delay my ability to withdraw funds for 
any of these reasons, and you will tell me when the funds will 
be available. Generally, they will be available no later than the 
seventh business day after the day of my deposit.

Special Rules for New Accounts

If I am a new member, the following special rules apply during 
the first thirty (30) days that my account is opened. Funds from 
electronic direct deposits to my account will be available on 
the day you receive the deposit. Funds from deposits of cash, 
wire transfers, and the first $5,000 of a day’s total deposits of 
cashier’s, certified, teller’s, and traveler’s checks and federal, 
state, and local government checks will be available on the first 
business day after the day of my deposit if the deposit meets 
certain conditions. For example, the checks must be payable to 
me and the excess of more than $5,000 will be available on the 
ninth business day after the day of my deposit. If my deposit of 
these checks (other than a U.S. Treasury check) is not made 
in person to one of your employees, the first $5,000 will not 
be available until the second business day after the day of my 
deposit.

Funds from all other check deposits will be available no later 
than the 30th calendar day after the day of my deposit. 

In no event does the above policy affect your right to accept 
or reject an item for deposit or to require written notice of an 
intended withdrawal. The above policy is subject to change 
upon fifteen (15) days’ written notice.

Check Processing, including Check 21—Substitute 
Checks

Checks, drafts, and other negotiable instruments, including 
substitute checks (collectively “checks”) deposited to my 
account or cashed, automated clearinghouse (ACH) entries, 
and all other types of external and book-entry funds transfers 
(checks and funds transfers collectively referred to herein 
as “items”) may be charged back against the account (or an 
account for split deposits) or any other account of mine with 
you if you are informed that the item is being or has been 
returned unpaid (or for checks drawn on other accounts with 
you, the check is dishonored by you for any reason), without 
regard to whether such return or dishonor is timely. When a 
deposited or cashed item is returned, I will be charged a fee as 
disclosed in your Services and Fee Schedule. You may charge 
my account whether or not the check is returned to you and 
whether or not you can return the item or a copy to me. Even 
if you verify a deposited or cashed check and tell me that the 
check has been paid, that will not release my liability as an 
endorser. This right shall extend to any check or other item 
deposited into my account or cashed that is finally paid and 
then is returned because a claim is made that the check or other 
item was altered, forged, unauthorized, has a missing signature, 
or should not have been paid for any reason. In lieu of charging 
my account, you may withhold an amount equal to such check 

or other item from my account until a final determination of 
the validity of such claim has been made. You have no duty to 
return a check that has been charged back to an account if that 
account has become overdrawn. You are not required to give me 
next-day notice if a deposited or cashed item is dishonored.

Any check deposited to my account that lacks an endorsement 
may be, or may be deemed to be, endorsed by you on my behalf 
with exception of government-issued checks. With respect to 
any such check, my rights and my liabilities shall be determined 
as though I actually endorsed and deposited the item. Further, 
any check deposited to my account that bears my stamped 
or facsimile endorsement shall be deemed to bear my actual 
endorsement whether such endorsement was affixed by me or 
by someone having no authority to supply my endorsement. I 
agree to assume responsibility for and to indemnify you from any 
loss you may incur as a result of my failure to comply with the 
endorsement standards set forth in this Agreement. If I deposit 
a remotely created check, I guarantee that the check was 
authorized by the account holder for payment in the amount 
shown. Remotely created checks are created when an account 
holder authorizes a payee to draw a check on the account, but 
instead of the account holder’s actual signature, the check 
identifies that the account holder authorized the check.

You will accept deposits based solely on account numbers listed, 
and you are not responsible for verifying the name(s) listed on 
the checks or associated with the account.

You may return or refuse to accept all or any part of a deposit 
or credit to my account at any time and will not be liable to me 
for doing so even if such action causes outstanding items to be 
dishonored and returned. Returned or refused deposits (or the 
legal equivalent of the deposited item) will be returned to me. 
In addition, I will be solely responsible for any loss or liability 
you sustain in connection with the deposit of substitute checks.

You will not give me next-day notice of receipt of an electronic 
deposit to my account but will provide such notice to me on my 
next periodic account statement. I may call you to confirm an 
ACH or wire transfer deposit.

Substitute Checks

Federal law permits financial institutions to replace original 
checks with “substitute checks.” These checks are similar in 
size to original checks with a slightly reduced image of the front 
and back of the original check. The front of a substitute check 
states, “This is a legal copy of my check. I can use it the same 
way I would use the original check.” You may use a substitute 
check as proof of payment just like the original check.

Some or all of the checks that I receive back from you may be 
substitute checks. This notice describes rights I have when I 
receive substitute checks from you. The rights in this notice 
do not apply to original checks or to electronic debits to my 
account. However, I have rights under other laws with respect 
to those transactions.

In certain cases, federal law provides a special procedure that 
allows me to request a refund for losses I suffer if a substitute 
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check is posted to my account (for example, if I think that 
you withdrew the wrong amount from my account or that you 
withdrew money from my account more than once for the 
same check). The losses I may attempt to recover under this 
procedure may include the amount that was withdrawn from my 
account and fees that were charged as a result of the withdrawal 
(for example, overdraft check fees).

The amount of my refund under this procedure is limited to 
the amount of my loss or the amount of the substitute check, 
whichever is less. I am entitled to dividends on the amount of 
my refunds if my account type earns dividends.

If you use this procedure, I may receive up to $2,500 of my 
refund (plus dividends if my account earns dividends) within 
ten (10) business days after you received my claim and the 
remainder of my refund (plus dividends if my account earns 
dividends) not later than forty-five (45) calendar days after you 
received my claim.

You may reverse the refund (including any dividends on the 
refund) if you later are able to demonstrate that the substitute 
check was correctly posted to my account.

Making a Refund Claim

If I believe that I have suffered a loss relating to a substitute 
check that you received and that was posted to my account, I 
should contact you at 1.800.XFCU.222 (1.800.932.8222).

I must contact you within forty (40) calendar days of the date 
that you mailed (or otherwise delivered by a means to which 
I agreed) the substitute check in question or the account 
statement showing that the substitute check was posted to my 
account, whichever is later. You will extend this time period if 
I was not able to make a timely claim because of extraordinary 
circumstances.

My Claim Must include:

•	 �A description of why I have suffered a loss (for example, I 
think the amount withdrawn was incorrect).

•	 �An estimate of the amount of my loss.

•	 �An explanation of why the substitute check you received is 
insufficient to confirm that I suffered a loss.

•	 �Information to help you identify the substitute check: the 
check number, the name of the person to whom I wrote the 
check, and the amount of the check.

My compliance with your endorsement standards is necessary 
to help assure that the checks you deposit will be cleared on a 
timely basis. Your endorsement standards are:

•	 �Member endorsements must be placed in the 1½-inch  
area on the right side of the check when viewing the back  
(see diagram).

•	 �The remaining area of the check cannot contain any 
preprinted, stamped, or handwritten member information.

(The diagram below illustrates where the endorsements must 
appear to comply with these endorsement standards.)

Record Retention

You shall abide by federal and applicable state record-retention 
laws and may dispose of any records that have been retained 
or preserved for the period set forth in these laws. Any action 
by or against me based on, or the determination of which 
would depend on, the contents of records for which a period 
of retention or preservation is set forth in these laws shall be 
brought within the time for which the record must be retained 
or preserved, unless applicable law provides a shorter limitation 
period. Any action against me on an automatically renewable 
share certificate account must be brought within the retention 
period applicable to that share certificate account based on the 
stated maturity date in the most recent record evidencing the 
existence and term of the share certificate account.

section V: FUNDS TRANSFER AGREEMENT  
AND NOTICE

The state of California has adopted as law Article 4A of the 
Uniform Commercial Code, and the Board of Governors of the 
Federal Reserve has amended Subpart B of Regulation J. This 
law and regulation cover the movement of funds by means of 
wire transfers, automated clearinghouse (ACH) transactions, 
and some book transfers on your records.

The law is intended to establish a comprehensive legal framework 
covering the duties, responsibilities, and liabilities of all parties 
involved in a funds transfer. This Funds Transfer Agreement 
contains several notices that you are required to provide to me and 
establishes other terms of agreement that will apply to all funds 
transfers that involve me and you. Using you to send or receive 
funds transfers shall constitute my acceptance of all of the terms 
and conditions contained in the Funds Transfer Agreement. To 
the extent that the terms contained in this agreement are different 
than those in any other agreement or terms of account, the Funds 
Transfer Agreement shall control and be deemed to modify such 
other agreements or terms of an account.

1.	� The Funds Transfer Agreement applies to funds transfers 
as defined in Article 4A of the Uniform Commercial Code 
(Division I of the California Uniform Commercial Code) 
and Subpart B of Regulation J of the Board of Governors of 
the Federal Reserve System. 
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2.	� For outgoing wire transfer funds, you may establish or 
change cutoff times for the receipt and processing of funds 
transfer requests, amendments, or cancellations. Unless 
other times are posted for the various types of funds 
transfers, the cutoff time for submitting an outgoing wire 
transfer will be at 12:00 p.m., Pacific Standard Time on each 
business day that is not a federal holiday. Payment orders, 
cancellations, or amendments received after the applicable 
cutoff time may be treated as having been received on the 
next following business day and processed accordingly.

3. 	� For incoming wire transfer funds, you may establish or 
change cutoff times for receipt and processing of funds 
transfers. Unless other times are posted for the types of funds 
transfers, the cutoff time for incoming wire transfers will be 
4:00 p.m., Pacific Standard Time. Funds received after the 
cutoff time will be deemed received the next business day. 

4.	 �You may charge my account for the amount of any funds 
transfer initiated by me or by any person authorized by me as a 
joint owner or other authorized signer(s) the right of access to 
the account from which the funds transfer is to be made.

5.	� You may establish security procedures to verify the 
authenticity of a payment order. I will be notified of the 
security procedure, if any, to be used to verify payment 
orders issued by me or for which my account will be liable. 
I agree that the authenticity of payment orders may be 
verified using that security procedure. In that event, you 
shall have no obligation to accept any payment order from 
me or other authorized signer(s) on the account.

6.	 �I agree that certain funds transfers sent from or received for 
my account may be completed by means of Fedwire. Such 
transfers are subject to the Federal Reserve Board’s Regulation 
J, as now in effect or hereafter amended. You are not my 
agent for purposes of receiving payment orders, and you are 
under no duty to accept any payment order not required by 
regulation or a result of my express agreement with you. 

7.	 �If I give you a payment order that identifies the beneficiary 
(recipient of the funds) by both name and identifying 
account number, payment may be made by the beneficiary’s 
financial institution on the basis of the identifying account 
number, even if the number identifies a person different 
than the named beneficiary. This means that I will be 
responsible to you if the funds transfer is completed on the 
basis of the identifying account number I provided you. 

8.	 �If I give you a payment order that identifies an intermediary 
or beneficiary’s financial institution by both name and an 
identifying number, a receiving financial institution may rely 
on the number as the proper identification even if it identifies 
a different person or financial institution than the named 
financial institution. This means that I will be responsible 
for any loss or expense incurred by a receiving financial 
institution that executes or attempts to execute the payment 
order in reliance on the identifying number I provided.

9.	 �You may give me credit for ACH payments before you 
receive final settlement of the funds transfer. Any such 
credit is provisional until you receive final settlement of 
the payment. I am hereby notified and agree if you do not 
receive such final settlement, you are entitled to a refund 
from me of the amount credited to me in connection with 
that ACH entry. This means that you may provide me with 
access to ACH funds before you actually receive the money. 
However, if you do not receive the money, then you may 
reverse the entry on my account, and I would be liable to 
repay you.

10.	�Notice of ACH payments received will be provided only 
on my periodic account statement. ACH transactions are 
governed by operating rules of the National Automated 
Clearinghouse Association. In accordance with these rules, 
you will not provide me with next-day notice of receipt 
of ACH credit transfers to my account. I will continue to 
receive notices of receipt of ACH items in the periodic 
account statements that you provide.

11.	�If you received a funds transfer for me or for other persons 
authorized to have access to my account, I agree that you 
are not obligated to provide me with next-day notice of 
the receipt of the funds transfer. You will provide me with 
notification of the receipt of all funds transfers by including 
such items in the periodic account statements that you 
provide. I may, of course, inquire between receipt of  
periodic statements whether or not a specific funds  
transfer has been received.

12.	�If you become obligated under Article 4A (Division II of the 
California Uniform Commercial Code) to pay a dividend 
to me, I agree that the rate of dividend to be paid shall be 
equal to the dividend rate, on a daily basis, applicable to the 
account with you to which the funds transfer should have 
been made or from which the funds transfer was made.

13.	�You may, in your sole discretion, reject any funds transfer 
requests that: (1) exceed the collected and available 
funds on deposit in my designated account(s); (2) are not 
authenticated to your satisfaction or which you reasonably 
believe may not be authorized by me; (3) contain incorrect, 
incomplete, or ambiguous information; or (4) involve funds 
subject to a lien, hold, dispute, or legal process pending their 
withdrawal. I understand and agree that you shall incur no 
liability for any loss occasioned by your refusal to accept any 
funds transfer orders.

14.	�You shall have the right to charge the amount of any 
funds transfer request to any of my accounts with you in 
the event that no account is designated or in the event 
that a designated account has insufficient collected funds 
to cover the amount of a funds transfer request. You may 
charge a service charge for services relating to the sending 
or receiving of the funds transfer request. Such charge(s) 
are set forth in your Services and Fee Schedule, which is 
incorporated by this reference.
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15.	�There is no right to cancel or amend the transfer order. You, 
at your option, may attempt cancellation or amendment if 
this application has been acted on, but will have no liability 
if the cancellation or amendment is not effectuated. In 
any event, you will not credit funds until you confirm the 
recipient has not received funds and any funds transmitted 
have been returned. You have no obligation to re-execute 
any rejected or returned transfer order. You will credit any 
account following return or rejection. Any credit may not 
be equal to the original amount due, for example, because 
of differences in foreign currency exchange rates, cable fees, 
your expenses, or expenses of other financial institutions. In 
addition, you will have no obligation to pay a dividend on 
any cancelled, returned, or rejected transfer order.

16.	�If I initiate a funds transfer request denominated in U.S. 
dollars for transfer to a foreign country, you may transfer 
payment in the currency of the beneficiary financial 
institution’s country at your buying rate of exchange to U.S. 
dollars. If the transfer is returned for any reason, I agree 
to accept the refund in U.S. dollars in the amount of the 
foreign money credit, based on the then current buying rate 
of the financial institution converting the currency to U.S. 
dollars at the date of refund, less any charges and expenses 
incurred by you.

17.	�I understand and agree that in case of unauthorized or 
improper ACH debit activity on my account, I must 
complete, sign, and submit a designated form.

18.	�Except as expressly prohibited by applicable state and federal 
laws and regulations, I understand and agree that you will 
not be liable for any loss or liability arising from: (1) any 
unauthorized transfer or dividend thereon (including, but not 
limited to, fraudulent transfers and/or a transfer where you 
failed to abide by the agreed-upon security procedures) that I 
fail to report to you within thirty (30) days after my receipt of 
notification of the transfer; (2) any negligent or intentional 
action or inaction on the part of any person not within your 
reasonable control, including but not limited to, the failure 
of other financial institutions to provide accurate or timely 
information; (3) the failure of other financial institutions to 
accept a funds transfer order; (4) my negligent or intentional 
action or inaction and/or breach of the Funds Transfer 
Agreement; (5) any ambiguity or inaccuracy in any instruction 
given to you by me or my authorized agent; or (6) any error, 
failure, or delay in execution of any funds transfer instruction, 
cancellation, or amendment caused by circumstances beyond 
your reasonable control, including but not limited to, any 
computer or communication facilities malfunction.

19.	�Except as otherwise provided by applicable state or federal 
laws or regulations, your liability for any negligent or 
intentional action or inaction in connection with any 
funds transfer request shall be limited to my direct loss and 
payment of dividend. 

20.	�Under no circumstances shall you be liable for any lost 
profits, consequential, indirect, punitive, or special damages 
that I may suffer in connection with the Funds Transfer 
Agreement and/or any funds transfer request.

21.	�Subject to applicable state and federal laws and regulations, 
you may amend the terms of the Funds Transfer Agreement 
at any time. By thereafter using or continuing to use your 
funds transfer services, I agree to such amendments.

22.	�Except as otherwise expressly provided by applicable 
state and federal laws and regulations, the Funds Transfer 
Agreement and all transactions initiated hereunder shall be 
governed by and construed in accordance with federal laws 
and the laws of the state of California, without resort to 
California’s Conflict of Laws rules.
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